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**Please be cautious**
This email originated from outside of The City of Delray Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.


Good Afternoon,
 
I have completed the information for the additional programs below. I am also
attaching the documentation previously sent, for your convenience  
 


Information Technology
 


Computer Programming Specialist (CCC) - Approximately $2543.00
Classes/Books
Information Technology Technician(CCC) - Approximately $2,721.00
Classes/Books
Engineering Technology Support Specialist (CCC) - Approximately $2,448.00
Classes/Books


 
Sales and Retail


Automotive Service Technician (CCP) - Approximately $4,100.00 Classes/Books
Automotive Repair Technician (CCP) - Approximately $2,500.00 Classes/Books
Basic Automotive Service (CCP) - Approximately $3,500.00 Classes/Books


 
Manufacturing, Logistics and Supply Chain


Logistics and Transportation Specialist (CCC)- Approximately $2,500.00
Classes/Books
Global Logistics Supply Chain Technology CCC)-  - Approximately $2,450.00
Classes/Books
Engineering Technology Support Specialist CCC)-  - Approximately $2,448.00
Classes/Books


 
Please let us know if you have any questions.
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What are the projected salary ranges of the proposed programs?


Health Informatics Specialist (CCC) OR Medical Information Coder/Biller (CCC)– Controlled Access


[image: A screenshot of a computer screen
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https://www.careeronestop.org/Toolkit/Wages/find-salary.aspx?keyword=Health%20Information%20Technologists%20and%20Medical%20Registrars&soccode=299021&onet=&location=33444&dataview=table&hourly=True&national=False





Patient Care Assistant - Career Certificate Program (CCP) 
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https://www.careeronestop.org/Toolkit/Wages/find-salary.aspx?keyword=Nursing%20Assistants&soccode=311131&onet=&location=33444&dataview=table&hourly=False&national=False





Automotive Service Technician OR Automotive Repair Technician CCP 
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https://www.careeronestop.org/Toolkit/Wages/find-salary.aspx?keyword=Automotive%20Service%20Technicians%20and%20Mechanics&soccode=493023&onet=&location=33444&dataview=table&hourly=False&national=False


Food Service Management CCC
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https://www.careeronestop.org/Toolkit/Wages/find-salary.aspx?keyword=Food%20Service%20Managers&soccode=119051&onet=&location=33444&dataview=table&hourly=False&national=False





Do these certifications offer access to livable wages? The program completers should be able to sustain a livable wage.


  


What is the cost to consumers (students) without CareerSource funding? 


Health Informatics Specialist – Approximately $4,000.00 Classes/Books


Medical Information Coder/Biller - Approximately $4,700.00 Classes/Books


Patient Care Assistant - Approximately $2,000.00 Classes/Books


Automotive Service Technician CCP - Approximately $4,100.00 Classes/Books


Automotive Repair Technician CCP - Approximately $2,500.00 Classes/Books


Food Service Management CCC - Approximately $3,600.00 Classes/Books





Will receiving these certifications grant employability, or is the expectation that participants in the proposed certification programs continue into AS/AA programs within Palm Beach State? Yes – program completers are invited to continue their degree at PBSC.





If the City of Delray Beach is expected to provide the space, location, and students, what will the city receive in return within the partnership? The program modality is live online; therefore, students can attend remotely. It is suggested that a computer lab be available for participants who do not have access to computers.  The city is expected to promote this program to residents and employees. The benefit to the city is a highly skilled and trained workforce.  





What is the ROI of working with Palm Beach State to implement programs within the municipality?  These programs will assist city participants to gain employability skills to increase their competitiveness within the workforce. Also, the programs we proposed aligns with Delray Beach’s business clusters that you identified, were approved for funding by CareerSource.  See email snippet below.
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Thank you,
 


Cynthia Parent
Special Projects Coordinator
Corporate & Continuing Education
Palm Beach State College MS# 60
4200 Congress Avenue, Lake Worth, FL 33461-4796
O:561.868.3682


 


From: Bowens, Janai <bowensj@mydelraybeach.com> 
Sent: Wednesday, October 25, 2023 4:15 PM
To: Gordon, Deborah D <gordond@palmbeachstate.edu>; Lenihan, Matthew
<lenihanm@palmbeachstate.edu>; Parent, Cynthia T <parentc@palmbeachstate.edu>
Cc: Evans, Rob <EvansR@mydelraybeach.com>
Subject: RE: Delray Beach Programming
 


*** This email originated from outside the Palm Beach State College email system. ***
Please exercise additional caution when clicking links or attachments within this email or


responding to requests for personal data.
 
Good Afternoon, Team,
I hope this email finds you well. I am circling back to our previous conversation regarding
information on the cost per student to the following proposed Delray Beach programs:


Information Technology
Computer Programming Specialist
Information Technology Technician
Engineering Technology Support Specialist


Sales and Retail
 


Automotive Service Technician
Automotive Repair Technician
Basic Automotive Service


 
Manufacturing, Logistics and Supply Chain


Logistics and Transportation Specialist
Global Logistics Supply Chain Technology
Engineering Technology Support Specialist


 


If possible, can this information be made available prior to November 4th so I can present it to the
appropriate stakeholders? Thanks for your response in advance!
 
Janai Bowens, MBA M.Ed







Education and Workforce Coordinator
City of Delray Beach


100 NW 1st Avenue
Delray Beach, Florida 33444
561-243-7231 – office
bowensj@mydelraybeach.com


 


From: Gordon, Deborah D <gordond@palmbeachstate.edu> 
Sent: Monday, October 9, 2023 9:35 AM
To: Bowens, Janai <bowensj@mydelraybeach.com>; Lenihan, Matthew
<lenihanm@palmbeachstate.edu>; Parent, Cynthia T <parentc@palmbeachstate.edu>
Cc: Evans, Rob <EvansR@mydelraybeach.com>
Subject: RE: Delray Beach Programming 
Importance: High
 


**Please be cautious**
This email originated from outside of The City of Delray Beach. Do not click links or open attachments
unless you recognize the sender and know the content is safe.
 
Good Morning Janai,
 
It was a pleasure meeting with you again regarding programming for Delray Beach.  As it relates to
Career Source funding, I wanted to provide the latest status we received this morning from Ana
Santana, Manager of Programs. CareerSource online application is currently closed and is
expected to reopen some time in November 2023.  They will post on the website if they will
open applications again.  CareerSource funding is renewed every July. 
 
Here is the link to the website.  Training Opportunities (careersourcepbc.com)
 
In the interim, per your request, I will have Cyndi Parent, Special Projects Coordinator, gather
information and provide you with a breakdown of the cost per student for each Delray Beach
 program that aligns with Career Source funding listed in your email below.
 
Kind Regards,
 
Deborah
Deborah Gordon-Noncent, MBA
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Director of Corporate and Continuing Education
Palm Beach State College
4200 Congress Avenue, MS60
Lake Worth, FL 33461
Direct Line: 561-868-
4144                                                                                                           
E-mail: gordond@palmbeachstate.edu
Website: www.PalmBeachState.edu
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From: Bowens, Janai <bowensj@mydelraybeach.com> 
Sent: Thursday, October 05, 2023 1:27 PM
To: Gordon, Deborah D <gordond@palmbeachstate.edu>; Lenihan, Matthew
<lenihanm@palmbeachstate.edu>; Parent, Cynthia T <parentc@palmbeachstate.edu>
Cc: Evans, Rob <EvansR@mydelraybeach.com>
Subject: Delray Beach Programming
 


*** This email originated from outside the Palm Beach State College email system. ***
Please exercise additional caution when clicking links or attachments within this email or


responding to requests for personal data.
 
Hello Team,
Thank you again for a productive meeting regarding Delray Beach programming.  I consulted with
Education Board members, and they were pleased with the following proposed programming areas
that also align with CareerSource funding:


Information Technology
Computer Programming Specialist
Information Technology Technician
Engineering Technology Support Specialist


Sales and Retail
 


Automotive Service Technician
Automotive Repair Technician
Basic Automotive Service


 
Manufacturing, Logistics and Supply Chain


Logistics and Transportation Specialist
Global Logistics Supply Chain Technology
Engineering Technology Support Specialist


I am also collaborating with our Economic Development Manager, Rob Evans, to generate a report
identify Delray Beach’s top employers and apparent skills gaps. This information will allow us to
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further determine which programs are necessary. When possible, please provide a breakdown of the
cost per student for eachDelray  program. If any additional information is necessary, please let me
know.
 
Janai Bowens, MBA M.Ed
Education and Workforce Coordinator
City of Delray Beach


100 NW 1st Avenue
Delray Beach, Florida 33444
561-243-7231 – office
bowensj@mydelraybeach.com


 
 


Please note: Due to Florida’s broad open records law, most written communication to
or from College employees is public record, available to the public and the media
upon request. Therefore, this e-mail communication may be subject to public
disclosure.
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