Contract Terms Acknowledgement

This Contract Terms Acknowledgement (this “Acknowledgement”) is entered into between
Vigilant Solutions, LLLC, a Delaware corporation (“Vigilant”) and the entity set forth in the
signature block below (“Customer”). Vigilant and Customer will each be referred to herein as a
“Party” and collectively as the “Parties”.

1. Contract Terms Acknowledgement. Customer acknowledges that they have received
Statements of Work that describe the services provided on this Agreement. Parties acknowledge
and agree that the terms of the Master Customer Agreement (“MCA”), including all applicable
Addenda, shall apply to the Services set forth in the accompanying Ordering Document. Vigilant's
Terms and Conditions, available at https://www.motorolasolutions.com/en_us/about/legal.html,
including the Master Customer Agreement, is incorporated herein by this reference. By signing
the signature block below, Customer certifies that it has read and agrees to the provisions set forth
in this Acknowledgement and the signatory to this Acknowledgement represents and warrants that
he or she has the requisite authority to bind Customer to this Acknowledgement,.

2. Entire Agreement. This Acknowledgement, including the accompanying Ordering
Document, supplements the terms of the MCA, applicable Addenda, and Ordering Documents
entered between the Parties and forms a part of the Parties’ Agreement.

3. Disputes; Governing Law. Sections 12 — Disputes of the MCA is hereby incorporated
into this Acknowledgement mutatis mutandis.

4. Execution and Amendments. This Acknowledgement may be executed in multiple
counterparts, and will have the same legal force and effect as if the Parties had executed it as a
single document. The Parties may sign in writing or by electronic signature. An electronic
signature, facsimile copy, or computer image of a signature, will be treated, and will have the same
effect as an original signature, and will have the same effect, as an original signed copy of this
document. This Acknowledgement may be amended or modified only by a written instrument
signed by authorized representatives of both Parties.

The Parties hereby enter into this Acknowledgement as of the last signature date below.

Vigilant Solutions, LLC Customer:
By: By:

Name: Name:
Title: Title:

Date: Date:




