
FIXED TERM SERVICE AGREEMENT 

# 22-8010 

for 

"PRINTING AND MAILING SERVICES FOR UTILITY BILLING" 

THIS AGREEMENT, made and entered into on this {i /-1.. day of fe bl' vc...,y 20_l.J_, 
by and between INFOSEND, INC. , 
authorized to do business in the State of Florida, whose business address is 
4240 E La Palma Ave., Anaheim CA 92807 , (the 
"Contractor") and Collier County, a political subdivision of the State of Florida , (the "County") : 

WIT N ES S ETH: 

1. AGREEMENT TERM. The Agreement shall be for a three ( _3_) year period, 
commencing D ltf3&.-t-Ae-ee-t-e-ef-B-eafEl-af3f3f0v-a~; or [ii on June 27, 2023 and 
terminating on three ( _3_) year(s) from that date or until all outstanding Purchase 
Order(s) issued prior to the expiration of the Agreement period have been completed or 
terminated. 

The County may, at its discretion and with the consent of the Contractor, renew the 
Agreement under al l of the terms and conditions contained in this Agreement for 
two ( L) additional one ( _1_) year(s) periods. The County shall give the 
Contractor written notice of the County's intention to renew the Agreement term prior to 
the end of the Agreement term then in effect. 

The County Manager, or his designee, may, at his discretion , extend the Agreement 
under all of the terms and conditions contained in this Agreement for up to one hundred 
and eighty (180) days. The County Manager, or his designee, shall give the Contractor 
written notice of the County's intention to extend the Agreement term prior to the end of 
the Agreement term then in effect. 

2. COMMENCEMENT OF SERVICES. The Contractor shall commence the work upon 
issuance of a ■ Purchase Order D Noo-ee-te-PfeeeeEh 

3. STATEMENT OF WORK. The Contractor shall provide services in accordance with the 
terms and conditions of [ii Request for Proposal (RFP) D ~#sA-t"8-Ste-fl+B, 

D G-tt:ie-'-=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--=--\_- _ -_ -_ ---+_, # 22-80 1 0 , in cl u ding 
all Attachment(s), Exhibit(s) and Addenda and the Contractor's proposal referred to 
herein and made an integral part of this Agreement. 

~ The Contractor shall also provide services in accordance with Exhibit A - Scope of 
Services attached hereto. 
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3.1 This Agreement contains the entire understanding between the parties and any 
modifications to this Agreement shall be mutually agreed upon in writing by the Parties, 
in compliance with the County's Procurement Ordinance, as amended, and Procurement 
Procedures in effect at the time such services are authorized . 

4. THE AGREEMENT SUM. The County shall pay the Contractor for the performance of 
this Agreement based on Exhibit 8- Fee Schedule, attached hereto and the price 
methodology as defined in Section 4.1. Payment will be made upon receipt of a proper 
invoice and upon approval by the County's Contract Administrative Agent/Project 
Manager, and in compliance with Chapter 218, Fla. Stats., otherwise known as the "Local 
Government Prompt Payment Act". 

4.1 Price Methodology (as selected below): 

D wm~-m-~4-P-Fiee-r--A-ft~ee-tetal price of.fer-i-A , i:e 

ffi¼r-1-sfer-i:ee-H=em-#l &-b€X:lrl-P/ :EHPr&-eeR-tr:aster-;-a-Hd , as a- 9el&iRes,s-fi,r:aBfiee the re a re-fH:3 
RE:>t::lf~~ee,---fa-th-ef-;--4R~~FffiFffl to tl=le 
sattsfa-e+JeR-ef-the-Getffitfs-pffije&t-ma~fafe-payme-At-feHl=le-f*-ee-JSrfee-&O·Prt-r=aet 
~hof-h..~8-:-

D +-i-m-...0 -a-Rd-Mat-e~J..~-1:1-At-y-aw~he-e0-Atra&t0f-fef-t•Re-ameuf1-t-of-lab0f 
Hffl·e-&p~e-ea-A-tr:a&t&Fs-effi~--s-HBSefltFaet~erffifffl4.A&>.\ief~~F 
~fS--ti.ffie&-Ae-t:¾fly-fat-et;---aM-fer- r-r-1atefia+s-a-REl-eEt-IBJ:>,t:f}eA-H:J&ea-i~jeet-feest-ef 
m-ater-ta!s-~,s.41=le-eeffir:aet-e•FS-fflB*~is--FT-TetReoo-!e§y-i~1~A-p-Fejeets-+n 
vvh iei, it is Rot 13Gss+&lc to ae~FR-B~~e-pfejeot, or 't'.'hen it is e:X:f)e&tea 
~-he--p,rej-e&t-r~-1:¼ifeffle-Rts-w-&1::1-la-R'-Tost-l+.¼el3/-&P.aRg-e. As □-§efH3fa~-Ress-p-FaeHec- , 
tAese-eefltra.ets--i-A-elooe-sae-rrl:lfHl-es-t:1fflentati&A-0kests;-ifPf0i€CS-Vl&b4a-i-nel-1:1-ae-fH::lfHSeF 
ef- Re·l::l·FS-',N&rr~n !3+H+A§-Fat Blf-19e&i~e-t---eempa~~ 
ttFR-er~r>iflg or pa>ff&l+-ree&ra'51, ffH3te~-l::14-p-ffl-en-t-iffife+oes, an'8-0t-her-feiffi9elfSa&le 
8~~ef-tA&pfOje-et'7 

[j] Unit Price: The County agrees to pay a firm total fixed price (inclusive of all costs, 
including labor, materials, equipment, overhead, etc.) for a repetitive product or service 
delivered (i.e. installation price per ton , delivery price per package or carton , etc.). The 
invoice must identify the unit price and the number of units received (no contractor 
inventory or cost verification). 

4.2 Any County agency may obtain services under this Agreement, provided 
sufficient funds are included in their budget(s) . 

4.3 Payments will be made for services furnished, delivered, and accepted, upon 
receipt and approval of invoices submitted on the date of services or within six (6) months 
after completion of the Agreement. Any untimely submission of invoices beyond the 
specified deadline period is subject to non-payment under the legal doctrine of "laches" 
as untimely submitted . Time shall be deemed of the essence with respect to the timely 
submission of invoices under this Agreement. 
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4.4 The County, or any duly authorized agents or representatives of the County, shall 
have the right to conduct an audit of Contractor's books and records to verify the accuracy 
of the Contractor's claim with respect to Contractor's costs associated with any Payment 
Application , Change Order, or Work Directive Change. 

4:-e D (Gl:leek- if-af::}f::}hsab-le-}-+Fav-et-a,nd-Reimlnu:sahle-e-x-pense87 ::r-FEWel-ami 
-Reim bu rs aa-le-E-xf)eA£-es-m~r=evee-~e-irh.'¥Fi-tlflfr0l,' the C o-u-A-fy':---+ra-vel 
e-xf)~,1.1-se--re+mB-l:Jffiee-a~~ie-~ 

Mttea~e $Q-4~er-ffti+e 
-Break-fast $&.-QG 
tl:lHC--R $44-:.f)G 
G+R-Ae-F $4-9·:·GG 
Aiffafe Ae-t:l:¼al-Heket-eest-U<ffii.tee4~easl:i elass fa re 
Refl-ta~-ear A&tual--FeA-t,al-ses-t-#mi~r&ta-A4ar-El--sfre 

ve-1:i+e+es 
te~F}§- A&tua-1-€-es+.-ef...leE!~ifl§-0 t sin§ I e-ee-s~e-v1~~ 

L -- - ~•- - 11'-t C:f'\ ('\('\ --~ -~-· --- - ~ 
- - To.II- "'+' ----- .-- ':0, " 

-PaFk-ifl§ ,A.etual ees1-ef...13af-k.i.Fl§ 
+a-m-ef-Aiff38ft-.b+~ A-6-H¾al-eest-ef-e#her--ta--x · :: ~ :: · -;: :: Ft-+~mel:l-s+ne 

Re~&le items ~A-t:ra-vel-e-xf)e-Rse s sl:ia+l-ee-l+m#eE!-~Uew~A-§":-tele 13 l:ie ne 
l0fl§-Eli£-t8'A-ee-&Raf§e&;--f-&." &Raf§e&,-13Re~ww.~ haF§v~flS~§e-:-P~b-u-Fsa&le 
#effis-w~a~tl-efl~Ge-A-H=aeter has ~revi~~.r.--GeR-trae-~e 
fOS13-000i&le-feF-atl-etAef-c-e&ts-afla-&<f)efl£-es-ass&ffiatee-w➔t-l:i-a€t-iv-itie£--afle-se-l+e-imtiefl£­

-b'-R·Elerta+'~n~uaA-t-40--~,§fO&m Ofl-t-:-

5. SALES TAX. Contractor shall pay all sales, consumer, use and other similar taxes 
associated with the Work or portions thereof, which are applicable during the performance 
of the Work. Collier County, Florida as a political subdivision of the State of Florida, is 
exempt from the payment of Florida sales tax to its vendors under Chapter 212, Florida 
Statutes, Certificate of Exemption# 85-8015966531 C. 

6. NOTICES. All notices from the County to the Contractor shall be deemed duly served if 
mailed or emailed to the Contractor at the following : 

Company Name: lnfoSend , Inc. 
Address: 4240 E. La Palma Ave. 

Anaheim , CA 92807 

Authorized Agent: Russ Rezai , President 
Attention Name & Title: 
Telephone: (800) 955-9330 
E-Mail(s) : Sales@infosend.com 
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All Notices from the Contractor to the County shall be deemed duly served if mailed or 
emailed to the County to: 

Board of County Commissioners for Collier County, Florida 

Division Name: Financial Operations Support Division 
Division Director: Amia Curry, Utilities Finance Director 
Address : 4420 Mercantile Avenue 

Naples, FL 34104 

Administrative Agent/PM: Heather Sweet, Operations Analyst 
Telephone: (239) 252-5687 
E-Mail(s) : Heather.Sweet@colliercountyfl.gov 

The Contractor and the County may change the above mailing address at any time upon 
giving the other party written notification. All notices under this Agreement must be in 
writing . 

7. NO PARTNERSHIP. Nothing herein contained shall create or be construed as creating a 
partnership between the County and the Contractor or to constitute the Contractor as an 
agent of the County. 

8. PERMITS: LICENSES: TAXES. In compliance with Section 218.80, F.S. , all permits 
necessary for the prosecution of the Work shall be obtained by the Contractor. The County 
will not be obligated to pay for any permits obtained by Subcontractors. 

Payment for all such permits issued by the County shall be processed internally by the 
County. All non-County permits necessary for the prosecution of the Work shall be 
procured and paid for by the Contractor. The Contractor shall also be solely responsible 
for payment of any and all taxes levied on the Contractor. In addition, the Contractor shall 
comply with all rules, regulations and laws of Collier County, the State of Florida, or the 
U. S. Government now in force or hereafter adopted . The Contractor agrees to comply 
with all laws governing the responsibility of an employer with respect to persons employed 
by the Contractor. 

9. NO IMPROPER USE. The Contractor will not use, nor suffer or permit any person to use 
in any manner whatsoever, County facilities for any improper, immoral or offensive 
purpose, or for any purpose in violation of any federal , state, county or municipal 
ordinance, rule , order or regulation , or of any governmental rule or regulation now in effect 
or hereafter enacted or adopted . In the event of such violation by the Contractor or if the 
County or its authorized representative shall deem any conduct on the part of the 
Contractor to be objectionable or improper, the County shall have the right to suspend the 
Agreement of the Contractor. Should the Contractor fail to correct any such violation , 
conduct, or practice to the satisfaction of the County within twenty-four (24) hours after 
receiving notice of such violation, conduct, or practice, such suspension to continue until 
the violation is cured. The Contractor further agrees not to commence operation during 
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the suspension period until the violation has been corrected to the satisfaction of the 
County. 

10. TERMINATION. Should the Contractor be found to have failed to perform his services in 
a manner satisfactory to the County as per this Agreement, the County may terminate 
said Agreement for cause; further the County may terminate this Agreement for 
convenience with a thirty (30) day written notice. The County shall be sole judge of the 
non-performance. 

In the event that the County terminates this Agreement, Contractor's recovery against the 
County shall be limited to that portion of the Agreement Amount earned through the date 
of termination . The Contractor shall not be entitled to any other or further recovery against 
the County, including , but not limited to, any damages or any anticipated profit on portions 
of the services not performed . 

11 . NO DISCRIMINATION. The Contractor agrees that there shall be no discrimination as to 
race, sex, color, creed or national origin or any other class protected by federal or Florida 
law. 

12. INSURANCE. The Contractor shall provide insurance as follows: 

A. [j] Commercial General Liability: Coverage shall have minimum limits of 
$ 1,000,000 Per Occurrence,$ 2,000,000 aggregate for Bodily Injury Liability 
and Property Damage Liability. The General Aggregate Limit shall be endorsed to apply 
per project. This shall include Premises and Operations; Independent Contractors; 
Products and Completed Operations and Contractual Liability. 

·B-:- 0 S.1:::-s+Re-&s--Au-te-bia-lli Uw : EWeFa§-e-&Ra~~-RaVe-mi-R•~ffil:lffl-l.iffi.i1~~:t-_- _- _- _- _- _- _- _- _- _- _­
.P-er:--Qeel:1-FFeRee,-G&~--&ifl§+~El+ly-l-Af1::1fy- l::+a~t1a-~~e 
·~ Th is sha~H-Rek:H3~Vfle8- \leme1es,l=l~reEl-a-A-d--Nefl-G·•N~Ofl-}ffie&-aA8 
e~~~Vffl,ef&!=}ttr. 

C. [j] Workers' Compensation: Insurance covering all employees meeting Statutory 
Limits in compliance with the applicable state and federal laws. 

The coverage must include Employers' Liability with a minimum limit of$ 1,000,000 
for each accident. 

.9-:- D P-Fe-fe&s-i-e-n-al-biab1-l,ify+--Sha,U--be---ffia+Ata·~_f-the Gontraet-er-t-e-ensu re its le§a-1 
~ims ar~l3€-Ffe•rma-Me--ef.--J3fofessional serviees under th is 
A§-reement. Goffifaet~+ve&+t-s--ri§fl-t-ef~~O¥ef>;-0~&1::1t1ty as to any claims undei= 
~,&l¾Fa-RC&.-SlffifHR&U-fO-R0e-&P.al·l- have-liffiits-ef-R-et- less than $ _____ each 
ela+m--a-Ra--aw,Fe§ate:-

E. [j] Cyber Liability: Coverage shall have minimum limits of $ 1,000,000 
claim . 
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~ □ ============================================-;-bttvefa96 
~tffiHffl- tfFR#S-&f..$-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-sef-el.a~ffl-:-

G.- □ ==================================================--=-l=i&vefa:§€ &Aal-l-Affir•e FRini~.wits-oaJ-f $.,.,,------•pOf-Slai.FFl+Qest:tFr-eRe&.-

-Fh D ==========================================+--b'6VE~te ~~-FR-it~s-t-01-f1--.,;i$;-_-_-_-:_-_-:..-:_-_-_-_-_-_---iper: elaim+G-esl::lffeRe&.-

Specia I Requirements: Collier County Board of County Commissioners, OR, Board of 
County Commissioners in Collier County, OR, Collier County Government shall be listed 
as the Certificate Holder and included as an "Additional Insured" on the Insurance 
Certificate for Commercial General Liability where required . This insurance shall be 
primary and non-contributory with respect to any other insurance maintained by, or 
available for the benefit of, the Additional Insured and the Contractor's policy shall be 
endorsed accordingly. 

Current, valid insurance policies meeting the requirement herein identified shall be 
maintained by Contractor during the duration of this Agreement. The Contractor shall 
provide County with certificates of insurance meeting the required insurance provisions. 
Renewal certificates shall be sent to the County thirty (30) days prior to any expiration 
date. Coverage afforded under the policies will not be canceled or allowed to expire until 
the greater of: thirty (30) days prior written notice, or in accordance with policy provisions. 
Contractor shall also notify County, in a like manner, within twenty-four (24) hours after 
receipt, of any notices of expiration, cancellation, non-renewal or material change in 
coverage or limits received by Contractor from its insurer, and nothing contained herein 
shall relieve Contractor of this requirement to provide notice. 

Contractor shall ensure that all subcontractors comply with the same insurance 
requirements that the Contractor is required to meet. 

13. INDEMNIFICATION. To the maximum extent permitted by Florida law, the Contractor 
shall defend, indemnify and hold harmless Collier County, its officers and employees from 
any and all liabilities, damages, losses and costs, including, but not limited to, reasonable 
attorneys' fees and paralegals' fees, whether resulting from any claimed breach of this 
Agreement by Contractor, any statutory or regulatory violations, or from personal injury, 
property damage, direct or consequential damages, or economic loss, to the extent 
caused by the negligence, recklessness, or intentionally wrongful conduct of the 
Contractor or anyone employed or utilized by the Contractor in the performance of this 
Agreement. This indemnification obligation shall not be construed to negate, abridge or 
reduce any other rights or remedies which otherwise may be available to an indemnified 
party or person described in this paragraph . 

This section does not pertain to any incident arising from the sole negligence of Collier 
County. 

13.1 The duty to defend under this Article 13 is independent and separate from the duty to 
indemnify, and the duty to defend exists regardless of any ultimate liability of the Contractor, 
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County and any indemnified party. The duty to defend arises immediately upon 
presentation of a claim by any party and written notice of such claim being provided to 
Contractor. Contractor's obligation to indemnify and defend under this Article 13 will survive 
the expiration or earlier termination of this Agreement until it is determined by final judgment 
that an action against the County or an indemnified party for the matter indemnified 
hereunder is fully and finally barred by the applicable statute of limitations. 

14. AGREEMENT ADMINISTRATION. This Agreement shall be administered on behalf of 
the County by the Financial Operations Support Division 

15. CONFLICT OF INTEREST. Contractor represents that it presently has no interest and 
shall acquire no interest, either direct or indirect, which would conflict in any manner with 
the performance of services required hereunder. Contractor further represents that no 
persons having any such interest shall be employed to perform those services. 

16. COMPONENT PARTS OF THIS AGREEMENT. This Agreement consists of the following 
component parts, all of which are as fully a part of the Agreement as if herein set out 
verbatim: Contractor's Proposal , Insurance Certificate(s) , [j] Exhibit A Scope of Services, 
Exhibit B Fee Schedule, [j] RFP/ □ +:r-B+□ G:1-1-1-"_-_-_-_-...::::-...::::-...::::-...::::-...::::-..:::-..:::-..:::-.::::.::::~;;:~::::::::::::::::::::== 
# 22-801 0 , .ifle~ooifl§-E-~A+&it&,-A~R·ffl·OAts ana-AEl El eA El-a#\dd e ne l:I ffl , 0 Sl::H3SOEJtl€-ffi 
€1-1::ffi-te&. and [j] Other Exhibit/Attachment: County's Bill Format and County's Bill Insert . 

17. APPLICABILITY. Sections corresponding to any checked box ( ■ ) expressly apply to 
the terms of this Agreement. 

18. SUBJECT TO APPROPRIATION. It is further understood and agreed by and between 
the parties herein that this Agreement is subject to appropriation by the Board of County 
Commissioners. 

19. PROHIBITION OF GIFTS TO COUNTY EMPLOYEES. No organization or individual 
shall offer or give, either directly or indirectly, any favor, gift, loan , fee, service or other 
item of value to any County employee, as set forth in Chapter 112, Part Ill, Florida 
Statutes, Collier County Ethics Ordinance No. 2004-05, as amended , and County 
Administrative Procedure 5311 . Violation of this provision may result in one or more of 
the following consequences: a. Prohibition by the individual, firm, and/or any employee of 
the firm from contact with County staff for a specified period of time; b. Prohibition by the 
individual and/or firm from doing business with the County for a specified period of time, 
including but not limited to: submitting bids, RFP, and/or quotes; and, c. immediate 
termination of any Agreement held by the individual and/or firm for cause. 

20. COMPLIANCE WITH LAWS. By executing and entering into this Agreement, the 
Contractor is formally acknowledging without exception or stipulation that it agrees to 
comply, at its own expense, with all federal , state and local laws, codes, statutes, 
ordinances, rules, regulations and requirements applicable to this Agreement, including 
but not limited to those dealing with the Immigration Reform and Control Act of 1986 as 
located at 8 U.S.C. 1324, et seq . and regulations relating thereto, as either may be 
amended; as well as the requirements set forth in Florida Statute, § 448.095; taxation, 
workers' compensation , equal employment and safety including, but not limited to, the 
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Trench Safety Act, Chapter 553, Florida Statutes, and the Florida Public Records Law 
Chapter 119, if applicable, including specifically those contractual requirements 
at F.S. § 119.0701 (2)(a)-(b) as stated as follows: 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS 
AT: 

Division of Communications, Government and Public Affairs 
3299 Tamiami Trail East, Suite 102 

Naples, FL 34112-5746 
Telephone: (239) 252-8999 

Email: PublicRecordRequest@colliercountyfl.gov 

The Contractor must specifically comply with the Florida Public Records Law to: 

1. Keep and maintain public records required by the public agency to perform the 
service. 

2. Upon request from the public agency's custodian of public records, provide the 
public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed the 
cost provided in this chapter or as otherwise provided by law. 

3. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law 
for the duration of the contract term and following completion of the contract if the 
Contractor does not transfer the records to the public agency. 

4. Upon completion of the contract, transfer, at no cost, to the public agency all 
public records in possession of the Contractor or keep and maintain public 
records required by the public agency to perform the service. If the Contractor 
transfers all public records to the public agency upon completion of the contract, 
the Contractor shall destroy any duplicate public records that are exempt or 
confidential and exempt from public records disclosure requirements. If the 
Contractor keeps and maintains public records upon completion of the contract, 
the Contractor shall meet all applicable requirements for retaining public records. 
All records stored electronically must be provided to the public agency, upon 
request from the public agency's custodian of public records, in a format that is 
compatible with the information technology systems of the public agency. 

If Contractor observes that the Contract Documents are at variance therewith , it shall 
promptly notify the County in writing . Failure by the Contractor to comply with the laws 
referenced herein shall constitute a breach of this Agreement and the County shall have 
the discretion to unilaterally terminate this Agreement immediately. 
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21. OFFER EXTENDED TO OTHER GOVERNMENTAL ENTITIES. Collier County 
encourages and agrees to the successful Contractor extending the pricing, terms and 
conditions of this solicitation or resultant Agreement to other governmental entities at the 
discretion of the successful Contractor. 

22 . PAYMENTS WITHHELD. The County may decline to approve any application for 
payment, or portions thereof, because of defective or incomplete work, subsequently 
discovered evidence or subsequent inspections. The County may nullify the whole or any 
part of any approval for payment previously issued and the County may withhold any 
payments otherwise due to Contractor under this Agreement or any other Agreement 
between the County and Contractor, to such extent as may be necessary in the County's 
opinion to protect it from loss because of: (a) defective Work not remedied; (b) third party 
claims failed or reasonable evidence indicating probable fling of such claims; (c) failure of 
Contractor to make payment properly to subcontractors or for labor, materials or 
equipment; (d) reasonable doubt that the Work can be completed for the unpaid balance 
of the Contract Amount; (e) reasonable indication that the Work will not be completed 
within the Contract Time; (f) unsatisfactory prosecution of the Work by the Contractor; or 
(g) any other material breach of the Contract Documents. 

If any conditions described above are not remedied or removed , the County may, after 
three (3) days written notice, rectify the same at Contractor's expense. The County also 
may offset against any sums due Contractor the amount of any liquidated or unliquidated 
obligations of Contractor to the County, whether relating to or arising out of this Agreement 
or any other Agreement between Contractor and the County. 

If a subcontractor is a related entity to the Contractor, then the Contractor shall not mark­
up the subcontractor's fees. A related entity shall be defined as any Parent or Subsidiary 
of the Company and any business, corporation , partnership , limited liability company or 
other entity in which the Company or Parent or a Subsidiary of the Company holds any 
ownership interest, directly or indirectly. 

~ D CL-EA-N-YP-,- GGHtfaet(:}f.3grees to keep the-P.re}ee~te-eleaA-at-aU--tiffies-ef-eesr~s, 
fl¾99i&R-aHEi-v~-atef-ial&-ari&i~f.....tRe......Fk. At-the-ee~ef-tl=le-Wefk, 
.Gefrtf.aet-9,1: Aa+l-r•eH•l&\fe-a~-l-ae&R&,fl:¾99·.SR-aHEk¥aSte-fflaterials4re-AraAe-a~-e-Pfeteet 
site, as-well as all tee-ls,-apJ3#0flees,eSR~~t1+pFAent and FAaohinery-a~ 
ffla-te-Fie~➔ea-ve-#le-P-reje et site olea-r+.-

24. STANDARDS OF CONDUCT: PROJECT MANAGER, SUPERVISOR, EMPLOYEES. 
The Contractor shall employ people to work on County projects who are neat, clean, 
well-groomed and courteous. Subject to the American with Disabilities Act , Contractor 
shall supply competent employees who are physically capable of performing their 
employment duties. The County may require the Contractor to remove an employee it 
deems careless, incompetent, insubordinate or otherwise objectionable and whose 
continued employment on Collier County projects is not in the best interest of the County. 

~ D l.6J.A-R-R-A~+¥-:- GSR-tfasffif--ffi<f}FCS&l1'-VJarrants tp,,a~eds, materials afl4,lef 
•f)ff}ent-oe-ve~~fCeffleA-t-w~l+-se,nf,e-Fffi-te ti=! e FO€f l:Hfe me nts as s p eeified,a-A{~ 
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w-~·1-be-ef..-sat-isfaoter-y-m-a.tefi.a+-aAG-fttJ-aHty-p~f.~ec-ts,aRa-&H-fficient for 
~t1r13<3Se-+n~ee&.-Geee-s--sRal-~a..eeltvefea-k-ee-4Fem--afly--seet:lfi~ 
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28. SUBMITTAL$ AND SUBSTITUTIONS. Any substitution of products/materials from 
specifications shall be approved in writing by the County in advance. 

29. CHANGES IN THE WORK. The County shall have the right at any time during the 
progress of the Work to increase or decrease the Work. Promptly after being notified of a 
change, Contractor shall submit an estimate of any cost or time increases or savings it 
foresees as a result of the change. Except in an emergency endangering life or property, 
or as expressly set forth herein , no addition or changes to the Work shall be made except 
upon modification of the Purchase Order by the County, and the County shall not be liable 
to the Contractor for any increased compensation without such modification. No officer, 
employee or agent of the County is authorized to direct any extra or changed work orally. 
Any modifications to this Agreement shall be in compliance with the County Procurement 
Ordinance and Procedures in effect at the time such modifications are authorized. 

30. AGREEMENT TERMS. If any portion of this Agreement is held to be void, invalid, or 
otherwise unenforceable, in whole or in part, the remaining portion of this Agreement shall 
remain in effect. 

31. ADDITIONAL ITEMS/SERVICES. Additional items and/or services may be added to this 
Agreement in compliance with the Procurement Ordinance, as amended, and 
Procurement Procedures. 

32. DISPUTE RESOLUTION. Prior to the initiation of any action or proceeding permitted by 
this Agreement to resolve disputes between the parties, the parties shall make a good 
faith effort to resolve any such disputes by negotiation. The negotiation shall be attended 
by representatives of Contractor with full decision-making authority and by County's staff 
person who would make the presentation of any settlement reached during negotiations 
to County for approval. Failing resolution, and prior to the commencement of depositions 
in any litigation between the parties arising out of this Agreement, the parties shall attempt 
to resolve the dispute through Mediation before an agreed-upon Circuit Court Mediator 
certified by the State of Florida. The mediation shall be attended by representatives of 
Contractor with full decision-making authority and by County's staff person who would 
make the presentation of any settlement reached at mediation to County's board for 
approval. Should either party fail to submit to mediation as required hereunder, the other 
party may obtain a court order requiring mediation under section 44.102, Fla. Stat. 

33. VENUE. Any suit or action brought by either party to this Agreement against the other 
party relating to or arising out of this Agreement must be brought in the appropriate federal 
or state courts in Collier County, Florida, which courts have sole and exclusive jurisdiction 
on all such matters. 
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Ga-tes-:---+Ae--Ge-n-tr-a&tef-shal-l-Aet-c-h-aP~ e-¥e1-P.efS-e~e-Naw+A§-OORGitiarIB-are 
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s~~R§-~9-ty-feta{~l=>tHava1-ef-pfO·JSSSeEl-rep,l.a-eemefrt 
}SefSeflfl-81-:-

[j] AGREEMENT STAFFING. The Contractor's personnel and management to be utilized 
for this Agreement shall be knowledgeable in their areas of expertise. The County 
reserves the right to perform investigations as may be deemed necessary to ensure that 
competent persons will be utilized in the performance of the Agreement. The Contractor 
shall assign as many people as necessary to complete required services on a timely basis, 
and each person assigned shall be available for an amount of time adequate to meet 
required services. 

35. Ii] ORDER OF PRECEDENCE. In the event of any conflict between or among the terms 
of any of the Contract Documents, the terms of solicitation the Contractor's Proposal, 
and/or the County's Board approved Executive Summary, the Contract Documents shall 
take precedence. 

D Q.R-Q.eR-OF--PR-EG-~ENCE::::fG:r-aA.t-F--lifldedh- 1-A the event of any-eom+iBt-eetween-e-F 
~~+,,~eet::lffleHts--a~e--Go~f0--a-J:>J3fE)-Ve0 
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f3-reee8eHee--&V-ef--t.Re-'§reerne nt. To th€-ffi({eR4--an-y-een-#IBH-A-4Re-terms--of-th e Coflt:ffiet 
90Sl:JfRen-ts--ear1Het-Be-Fe&Owee-s-y-a-w1teat+sR-&~em&nt-a•I-Gene-it+sn&,-if--aA-Y,--ef 
th-e AgreemeAt;---#le-es-Affiot shall s-e resolvea--ey--i-m,J3osi-R§rt-Ae more striot or-ees#y 
0s-l+gat-~-P. HAa€f--t-Ae--G-efl-tra-ffi--98-0Hm&n-ts-1::1}S0A-t+,,e-r'oefl-t-raetsr-at--C-0-t¾~reGOA-:-

35 _ ASSIGNMENT. Contractor shall not assign this Agreement or any part thereof, without 
the prior consent in writing of the County. Any attempt to assign or otherwise transfer this 
Agreement, or any part herein, without the County's consent, shall be void . If Contractor 
does, with approval , assign this Agreement or any part thereof, it shall require that its 
assignee be bound to it and to assume toward Contractor all of the obligations and 
responsibilities that Contractor has assumed toward the County. 

37. SECURITY. The Contractor is required to comply with County Ordinance 2004-52, as 
amended . Background checks are valid for five (5) years and the Contractor shall be 
responsible for all associated costs . If required, Contractor shall be responsible for the 
costs of providing background checks by the Collier County Facilities Management 
Division for all employees that shall provide services to the County under this Agreement. 
This may include, but not be limited to, checking federal , state and local law enforcement 
records, including a state and FBI fingerprint check, credit reports , education , residence 
and employment verifications and other related records. Contractor shall be required to 
maintain records on each employee and make them available to the County for at least 
four (4) years. All of Contractor's employees and subcontractors must wear Collier County 
Government Identification badges at all times while performing services on County 
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facilities and properties. Contractor ID badges are valid for one (1) year from the date of 
issuance and can be renewed each year at no cost to the Contractor during the time 
period in which their background check is valid, as discussed below. All technicians shall 
have on their shirts the name of the contractor's business. 

The Contractor shall immediately notify the Collier County Facilities Management Division 
via e-mail (DL-FMOPS@colliergov.net) whenever an employee assigned to Collier 
County separates from their employment. This notification is critical to ensure the 
continued security of Collier County facilities and systems. Failure to notify within four (4) 
hours of separation may result in a deduction of $500 per incident. 

38. [j] SAFETY. All Contractors and subcontractors performing service for Collier County are 
required and shall comply with all Occupational Safety and Health Administration (OSHA), 
State and County Safety and Occupational Health Standards and any other applicable 
rules and regulations. Also , all Contractors and subcontractors shall be responsible for 
the safety of their employees and any unsafe acts or conditions that may cause injury or 
damage to any persons or property within and around the work site. 

Collier County Government has authorized the Occupational Safety and Health 
Administration (OSHA) to enter any Collier County Facility, property and/or right-of-way 
for the purpose of inspection of any Contractor's work operations. This provision is non­
negotiable by any division/department and/or Contractor. All applicable OSHA inspection 
criteria apply as well as all Contractor rights, with one exception. Contractors do not have 
the right to refuse to allow OSHA onto a project that is being performed on Collier County 
Property. Collier County, as the owner of the property where the project is taking place 
shall be the only entity allowed to refuse access to the project. However, this decision 
shall only be made by Collier County's Risk Management Division Safety Manager and/or 
Safety Engineer. 

(Intentionally left blank -signature page to follow) 
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IN WITNESS WHEREOF, the parties hereto, by an authorized person or agent, have executed 
this Agreement on the date and year first written above. 

ATTEST: 
Crystal K. Kinzel , Clerk .9f the Circuit 

Court an -~ .. 0~ - ·. 
· . ..., · ... 

Date 

., 
siQnaturK<'" • ·· -

Contractor's Witnesses: 

~ kv~ 
C~ s First Witness 

tType/print witnes 

BOARD OF COUNTY COMMISSIONERS 
COLLIER COUNTY, FLORIDA 

Rick LoCastro , Chairman 

INFOSEND INC. 
Contractor 
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Exhibit A 

Scope of Services 
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Request for Proposal (RFP) #22-8010 "Printing and Mailing Services for Utility Billing" 

EXHIBIT A 

SCOPE OF SERVICES 

BACKGROUND: 

Financial Operations/UBCS (FOS/UBCS) Division for the county is outsourcing the printing, mailing, emailing of e­
bill availability, and web access of all its utility bills and any supporting documentation. 

DETAILED SCOPE OF WORK: 

The Vendor shall provide Printing and Mailing Services identified in Exhibit B Fee Schedule ("Fee Schedule") of this 
Agreement to FOS/UBCS inclusive of all costs associated with labor, equipment, materials, and other services to 
complete the entire scope of work. 

I. Data, Security and Technical Support 
a. Provide a secure FTP site, or approved equivalent, for FOS/UBCS to send, and the vendor to receive the 

daily files from FOS/UBCS in the format identified by the County. 
b. Provide all technical support staff, software, and equipment to complete the entire scope of work. 
c. Ensure that the County's data is protected, secured, and not shared with third-party vendors, or other 

individuals, in accordance with local , state, and federal regulations. 
d. Provide a "1-800" toll free or local telephone number for FOS/UBCS support; telephone support must be 

between 7:00 AM-5:00 PM (Eastern Standard Time), Monday - Friday. 
e. Provide a four (4) hour, or less, response time for technical calls. 
f. Provide a system for an escalation of issues, along with contact names, telephone numbers and emails. 
g. Provide redundant data centers and equipment delivery systems in the event of a declared or undeclared (by 

the County) disaster. A disaster is defined as fire , weather related, or other catastrophic loss of operational 
capability at the vendor's primary location for the execution and delivery of service as outlined in RFP 
#22-80 l 0. 

2. Internet Site 
a. The vendor is required to upload customer bills to the vendor's website at the completion of each printing 

cycle and maintain a minimum of twenty-four (24) months of bills for each account. FOS/UBCS customers 
will access this site via a link from the County's online account access website. FOS/UBCS will replicate 
the printing of bills from this site in the event customers do not have access to the internet. Any inserts will 
be uploaded to the vendor's website as well as the County ' s website. 

b. Electronic bill presentment is presently performed by a third-party vendor (payor portal/hosting services). 

3. Design, Print, Meter and Mail Services 
a. Provide complete FOS/UBCS invoice (bill, insert and envelope) design, printing, metering, and processing 

of all bills per approved FOS/UBCS proof of concept acceptance. Bills must be printed with the following 
names, addresses, bar codes, OCR characters, plus billing usage information and graphical images (graphical 
images may or may not apply), per FOS/UBCS specifications. See Attachment A for a sample of the 
County's billing data, a definition of the data elements in the billing data, and a definition of which data 
elements in the billing data that must be printed on the bill. 

b. Provide on-going changes to design of bills or inserts at the request ofFOS/UBCS. Quotes will be provided 
for all bill design changes and inserts printed by vendor. Quotes for inserts should include a per thousand 
basis as well as full customer base distribution. 

c. Provide a maximum of two one page "8 ½ X 11" inserts or one "8 ½ X 14" folded insert, with option for 
multiple pages . Collier County would like to have quotes for printing in the range of 70,000 flyers. Inserts 
can be flyers, brochures, etc. 

d. FOS/UBCS data sent to the FTP site by noon each day must be processed, printed, metered, and mailed the 
same day. Data sent after noon, must be processed, printed, metered, and mailed by noon the following day. 

e. The customer due date that is printed on the bills must be twenty (20) days from the date the bill is printed 
(i.e. if the print date is I 0/1/2022, the customer due date is I 0/20/2022). 
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Request for Proposal (RFP) #22-8010 "Printing and Mailing Services for Utility Billing" 

EXHIBIT A 

SCOPE OF SERVICES 
f. Provide the separation of bills that are printed (i.e. customers using bank drafts and other auto pay methods 

will not receive return envelopes or targeted messages). 
g. Provide the separation of bills where customers have elected to receive email notification of e-Bill availability 

via the County's website and send emails as appropriate. 
h. Provide email delivery failure notification with rejection codes by billing cycles. 
1. Provide the printing of duplicate bills to a secondary address based on data in the bill file. 
J. Provide the lowest prevailing first-class meter rate available for the Utility bill metering. 
k. Outgoing bills via USPS should be post marked with a Florida (preferably Collier or Lee County) post mark, 

unless mailed under a disaster condition . 
I. Bills must be printed so that the use ofretum paper, envelopes, postage, etc. by billed customers is minimized. 
m. Provide daily reports in Excel format of what has been printed, mailed, metered by class, etc. 
n. Provide reports for reconciliation of fees charged to Collier County. 
o. Provide reports for reconciling out of country postage and other miscellaneous postal fees. 

4. Miscellaneous 
a. Vendor will be required to comply with USPS Cass/Mass Standards (notification of non-compliance is to be 

reported in written format to a Collier County Representative or designee within one (1) business day of 
notification by the USPS). 

b. Vendor will also have certification of USPS NCOA - Link system (notification of non-compliance to be 
reported in written format to a Collier County Representative or designee within one ( 1) business day of 
notification by the USPS). 

c. Ensure compliance with USPS address verification/validation. 
d. Demonstrate the use of "environmentally friendly products" (inks, paper, etc.) without additional costs to 

this Agreement. 
e. Demonstrate a monthly quality assurance program to ensure that bills are being printed properly, metered, 

and sent from the supplier' s location. 
f. Provide reasonable training to other County Divisions to incorporate similar bill, print and meter services for 

the same cost. 
g. Vendor will notify Collier County of postal rate changes a minimum of thirty (30) days of effective date. 
h. Vendor will provide a repo1t of all address changes received from the USPS. 
1. Compliance/adherence to: 

I. Attachment A - County's Bill Format 
2. Attachment B - County ' s Bill Insert 

5. Disaster Recovery Plan 
a. Provider disaster recovery plans in the event the distribution facility is down; recovery is of the utmost 

importance and service must be reinstated within forty-eight ( 48) hours of the disaster declaration by Collier 
County. 

b. Use of third-party vendors during the disaster must adhere to all the terms and conditions of this Agreement, 
including the security of the County's data. 

c. Disaster recovery facilities must be provided from outside of the State of Florida. Bills must be mailed on 
the same schedule reported in 3.0 post mark and color printing requirements may be eased in a disaster 
scenario. 
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Exhibit B 

Fee Schedule 

1 
following this page (containing ___ pages) 

Page 16 of 17 
Fixed Term Service Agreement 2022_ Ver.2 0 



22-8010 Printing & Mailing Services for Utility Billing 
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Request fo r Proposal (RFP) #22-80 0 "Printing Mailing Services for Uti lit y Billing" 

YEAR 1 
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S0009pcrimage lnfo!i<:ndllatchfilc 
S0.015pcrun.a&eCwton1Fikfom11 

sm.ooo 

SSO monthly1upponfee 

Notappl i.:ablc 

Not applicable 

S0.06S 

$2S-Ehlll;;upport 

S39S. one 1imc Kl up fee W1i1·cd 

S12l00-pcr houraftcrgoli1·c 

SOO \O 

EXHIBIT B 

FEE SCHEDULE 

YEAR2 

$0. 148 

S0. 129 

SO. IH 

S0.047 

S0 .050 

so.on 

S0.083 

S0.086 

S0.088 

S0.007S 

so.oon 

S0.0000 

$0.0 1-12.\.tnnlhsof Rctention 
SO.O IS -24Month1of Rckn!ion 
SO.OlO-J6Month•ofRclen!ion 

$200000 

$0.009pcrimagc lnfoS.:ndlla1.-hFilc 
S0.0 15 per image Custom Fik fonna 

$ 125000 

SO.lSpcrrrponcdrtlumcdma1lpiecc 

SSO monlhly1uppon fee 

Not applicable 

Not appl icable 

SO.OM 

S2S-Ehlll $Upporl 

S39S-onetimeKI UflfCC Waived 

S l2S.OO - pcrhour 1ftcrgoli1·e 

$0.0IO 

S0.063 S0.063 

Pau-throua.h A poill&C depo&il .. -,u Ile Ptil-through. A po&taac dtpoiil ... m be 
rrquircdpriorto~ingscrvice. rcquircdpoorto1tanin1 1ervicc. 

S0.063 for4/0or41I printina S0.063 for4/0or41\ printina 
$006!1for414 rin1in S0.068 for4/4nrin1in 

S0.063131a(kprinting S0.06) Blad.:prin1ing 
S0068Color rintin S00611 Cnlornrinlin 

S,.000 s,.ooo 
S0.3SO S0.3~0 

S0.003 1'-COA S0.003 1'COA 

SOO\S SO.OIS 

so.on so.on 
S00 \ 9 S0.019 

S0.170 S0.170 

Pa1e l o fl 

YEAR3 

S0.1411 

S0.129 

SO. IH 

$0041 

SOOS I 

soon 

$0.0114 

$0,087 

S0.090 

S0.007S 

S0.007S 

!00000 

$0.01 -12 .\.lo11tJu nfRctcntion 
$0.0 IS-24 Month1ofRctcn1ion 
S0.020·36 Month1ofRclcnt ion 

S200.000 

S0.009 per im11:c lnfoScnd 13:itch Fi le 
SOO I~ per im~ac Cullom File Fonua 

Sl 2~.000 

S0.3S perrrpon cdn:lumed m1ilpiccc 

SSO munth!y•upponfu 

No11pplieahle 

Nn1 1pplie;iblc 

S0.06S 

S39S-onctimc 1dupfcc Waived 

S l2S.OO-perhouraft er1nli1·c 

SO.OIO 

YEAR4 

S0. 141 

S0. 129 

so.m 

S0.049 

S0.052 

S0.086 

$0.089 

S0.09 1 

$0,007S 

S0.0075 

S0.0000 

SO.OJ- ll~ lonth1ofRe1cnlinn 
SO.O IS-24Mo111h, ofRctention 
S0.020•J6 ~lnnlh1ofRctcntion 

$200.000 

S0.009pc!'im1gelnfoS.:ndllatch Fil.: 
S0.0 1,pcr in111cCu..1omFilc Forma 

SIU .000 

SO.J SperrcponcdrelUrnedmai lpieec 

SSO mon1 hly1upponfce 

Not applicable 

$0.06, 

S2S- Eb11l suppor t 

SJ9S•one tirn~Kl upfcc Waived 

SIH.00- pcrhour aft cr gnlive 

SO.OIO 

YEARS 

S0.148 

$0.129 

$0. ISS 

$0.0SO 

SO.OB 

$0.0SS 

$0.088 

$0,09 1 

S0.007S 

$0.007S 

,00000 

S0.0 1 - 12 Month1ofRc1cnrion 
$0.0 11 • 24 ~1011th, nfRctcn tion 
S0.020 -36 MunthsnfR~'lcntion 

$200.000 

S0.009 per image lnfo&nd lb1ch Fik 
S0.0 15 per Ul1111e Custom File Fon11a 

SI UOOO 

SO.l, p<r rcponcd rdumcd mail piece 

SS0 111011 lhly1upp-0nfce 

Nnt appliu hlc 

Not applicable 

S0.06S 

S2S - Ebill$11ppor l 

SJ95-om: time 1c111p fce-W1i'"c d 

Sl 2S.OO-pcr houraftcr go li'"e 

SO.OIO 

S0.063 S0.063 S0.063 

Pu1-lhroua.h. A postage dcpo&it ..-ill be Pa.s•lhrough. A pOi'bgc dcposil .. -ill bc Pan•lhrough. A JIO$ll!IC deposit wi ll ho: 
required prior to 11aning w r"icc required prior to Harting service required prior 10 Haning 1<:n ·ice. 

$0.063for4 '0 or411 prin1in1 $0.063for 410or 411 prin1ins S0.06Jfor410or411prin1ing 
S0.068for4/4 rintin S0.068for 4/4 rintin S0.068for4/<l rintinu 

S0.063 81.cl.:printina S0.063 13!1cl.:prin1ing S0.06J B11ckprin1ing 
S0.068Color 1ri111i11<> S0.068Color rinlin $0.068Color rintin 

SS.000 SS.000 SS.000 

SO.HO SO.HO SO.HO 

SO 003 NCO,\ S0.003 NCOA $0.003 NCO,\ 

SO.OIS SO.OIS SO.OIS 

so.on so.on so.021 

$0.019 S0.0 19 S0.019 

S0. 170 S0. 170 S0. 170 

0 



Other Exhibit/Attachment 

D 
. t· County's Bill Format and County's Bill Insert 

escnp 10n: 

[j] following this page (containing 
4 

pages) 

D this exhibit is not applicable 

Page 17 of 17 
Fixed Term Serv ice Agreement 2022_ Yer.2 

0 



Attachment A 

nty 
Public Utilities Division 

Utility Billing & Customer Service 

ACCOUNT NUMBER: 
CUSTOMER NAME: 

SERVICE ADDRESS: 
MAILING ADDRESS: 

SERVICE METER READING METER 
REFERENCE/SIZE Mid-M■---■id·M■llill 

4420 Mercantile Ave 
Naples, Florida 34104 

ACCOUNT SUMMARY AS OF: 

PAYMENTS RECEIVED ON: 

PREVIOUS BALANCE: 

CURRENT CHARGES: 

TOTAL AMOUNT DUE: 

USAGE 
(1000 GAL.) 

Phone: 239-252-2380 

www.colliergov.net 

CURRENT CHARGES 

IMPORTANT MESSAGE 

SEE BACK OF BILL FOR ADDITIONAL INFORMATION 

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT 

Public Utilities Division 
Utility Billing & Customer Service 

4420 Mercantile Ave• Naples, Florida 34104 
PHONE: (239) 252-2380 

Customer Name: 
Service Address: 

ADDRESSEE: 

CCU-1427-3 

Checks must be in U.S. funds and drawn on a U.S. bank 

/ STATEMENT DATE CURRENT CHARGES ACCOUNT NUMBER 

DUE DATE TOTAL DUE AMOUNT ENCLOSED 

' 
MAKE CHECK PAYABLE TO BOCC AND MAIL TO: 

Collier County Utility Billing 
P.O. Box 29017 
Miami , FL 33102-9017 



Reading Your Water Meter 
To find out how much water you have used since your last bill , read the first four digits , from left to the right , showing on your water meter. 
Bil led usage is measured by thousands of gallons. Subtract your last bill's "current" meter reading from this number to find your recent consumption. 

NOTE: Reading your own meter on a regular basis allows you to investigate large increases in water usage before you receive a high bill. High water bills are often 
caused by leaking faucets , to ilets, pools , irrigation systems, or pipes and should be repaired promptly. Cost of usage caused by leaks is your responsibility . 

Think You Have Water Loss? 
To check for water loss, make sure that no water is running in or outside the house. Do not shut off any valves on any pipes. Locate the flow detector on your water 
meter. If either the small triangle or embossed circle at the center of the meter is rotating, or the word FLOW shows on the face of a digital meter, water is flowing 
through the meter indicating possible water loss. Vist www.colliergov.neVutilitybilling and click on - Water and Sewer Services FAQs for more information. 

For sewer backups call 239-252-2600 (24 hours a day) BEFORE calling a plumber. 

Service Base and Water Block Rate Structure - Effective October 1, 2021 

Sewer Water Block 1 Block 2 Block 3 Block 4 Block 5 Block 6 
Base Base (000 aallons) (000 aallons) (000 aallons) (000 aallons) 1000 aallons) (000 gallons) 

Charge•• $3.34 $5.05 $6.71 $8.38 $10.0~ $13.40 

Meter Size 
5/8" & 3/4" $37.30 24.79 First 5 6 to 10 11 to 20 21 to 30 31 to 50 Over50 

1" $59.98 $39.06 First 8 9 to 16 17 to 32 33 to 48 49 to 80 Over 80 

1 1/4" $77.92 $50.36 First 11 12 to 22 23 to 44 45 to 66 67 to 110 Over 11 O 

1 1 /2" $116.16 $74.44 First 17 18 to 34 35 to 68 69 to 102 103 to 170 Over 170 

2" $183.85 $117.06 First 27 28 to 54 55 to 108 109 to 162 163 to 270 Over 270 

3" $511 .15 $323.14 First 75 76 to 150 151 to 300 301 to 450 451 to 750 Over 750 

4" $1 ,131 .54 $713.76 First 167 168 to 334 335 to 668 669 to 1,002 1,003 to 1,670 Over 1,670 

6" $2 ,259.96 $1,424.25 First 333 334 to 666 667 to 1,332 1,333 to 1,998 1,999 to 3,330 Over 3,330 

8" $3,952.26 $2 ,489.79 First 583 584 to 1,166 1,167 to 2,332 2,333 to 3,498 3,499 to 5,830 Over 5,830 

10" $7 ,160.51 $4 ,509.82 First 1,057 1,058 to 2,114 2,115 to 4,228 4,229 to 6,342 6,343 to 10,570 Over 10,570 

12" $10,615.84 $6,685.42 First 1,568 1,569to 3,136 3,137 to 6,272 6,273 to 9,408 9,409 to 15,680 Over 15,680 

•• Volume charge per 1,000 gallons The Block Rate structure is designed to encourage water conservation - the more you use the more you pay! 
Sewer Volume $5.25 per 1,000 gallons 

Example: Residential 
customer with a 518" 
meter and 17,000 
gallons of water usage 
during the month. 

Sewer Availability ($37.30) 
Sewer Volume (capped at 15,000 gals) 15 x $5.25 
Water availability ($24 .79) 
5,000 aals at Block 1 (5 x $3.34) 
5,000 gals at Block 2 (5 x $5.05) 
7,000 aals at Block 3 (7 x $6.71) 
Total Charges= 

$37.30 
$78.75 
$24 .79 
$16.70 
$25.25 
$46. 97 

$229.76 

Customer Reminders 

Additional fees: 

Duplicate Bill 
Meter Re-Read 
Meter Shut-Off Lock Fee 1st 
Meter Shut-Off Lock Fee 2nd 
Meter Shut-Off Lock Fee 3rd 
Meter Unlock Fee (After Hours) 
Meter Pull fee 

$1.00 
$34.00 
$56.00 
$84.00 

$112.00 
$70.00 

$120.00 

• Promptly advise Utility Billing and Customer Service of any change in your telephone contact numbers and/or billing address. 

• Promptly advise Utility Billing and Customer Service if the property is occupied by a tenant. Note that a monthly duplicate bill fee may be applied to the account. 
Property owners are advised that when a tenant fails to make a monthly bill payment, ii becomes the responsibil ity of the owner. It is the owner's responsibility to 
ensure that tenants cancel any payment arrangements with the utility when their tenancy ends. Any overpayments must be resolved between the owner and tenant. 

• Payment made by any other means may not be received and could result in termination of service, with a continuing obligation to pay. 

E-Mail 
LI ti I itybi I !@co 11 ierco LI ntyfl . gov 

Contact Information 
Telephone 

(239) 252-2380 
Fax 

(239) 252-6699 
Website 

www. col I ie rco LI ntyfl. gov /LI ti I itybi 11 i ng 

WARNING: THIS BILL BECOMES DELINQUENT IF THE TOTAL ACCOUNT BALANCE DUE IS NOT PAID BY THE DUE DATE. 
THE WATER-SEWER DISTRICT UNIFORM BILLING OPERATING AND REGULATORY STANDARDS ORDINANCE NO. 2001-73 PROVIDES THAT PAYMENTS RECEIVED 
AFTER THE DUE DATE SHALL BE SUBJECT TO LATE PENAL TY CHARGES AND THE DISTRICT SHALL DISCONTINUE ALL UTILITY SERVICE WHEN THE BILL IS 
DELINQUENT. THE FULL ACCOUNT BALANCE INCLUDING A LOCK FEE SHALL BE PAID FOR SERVICE TO BE RESTORED. UNPAID BALANCES BECOME AN 
AUTOMATIC LIEN ON THE PROPERTY AS PROVIDED FOR IN THE SPECIAL ACT CREATING THE COLLIER COUNTY WATER-SEWER DISTRICT. 

Convenient Ways To Pay & View Your Bill 

o•eeeo 
Pay 

Online 
Pay Pay Schedule AutoPay 

by Phone by Text a Payment 

Online: www.colliercountyfl.gov/paywater 
By Phone: (239) 252-2380 Select Option 1 

VISA ■ 

Paperless 

Locations 

Utility Billing & Customer Service Center 
4420 Mercantile Ave. Naples, FL 34104 

M-F 8 am to 5 pm 

Utility Billing & Customer Service 
11985 Collier Blvd , Suite 7 Naples FL 34116 

M-F 8:30 am to 4:30 pm 

North Collier Government Center 
2335 Orange Blossom Dr. Naples FL 34109 

M-F 9 am to 6 pm 

Heritage Bay Government Center 
15430 Collier Blvd. Naples, FL 34120 

M-F 9 am to 6 pm (kiosk only) 

Government picture ID required when paying 
in nPrc:nn \uith rhPrkc: rrJ:1riit ::iinri rlPhit r:::irric: 



Water /Wastewater Rates 

:; r Rates 

y 30-day intervals, the water rates consist of two separate charges. 

:,ased on meter size and applicable to each water account regardless of the 

the charge applicable to each 1,000 gallons of water that passes through the 

Base Charge (per month) 
esidential, Non-residential and Multi-Family Residential 

<isting Rate Rate Effective October 1, 2020 Example: Residential customer with a 
5/8" meter and 17,000 gallons of water 
usage during the month. 

$23.41 $24.09 

$36.89 $37. 96 

$47.56 $48.94 

$70.30 $72.34 

$110 .56 $113.76 

$305 .18 $314.03 

$674.09 $693 .64 

$1 345 .10 $1 384.11 

$2,351 .43 $2,419.62 

$4,259.20 $4,382.72 

$6,313 .90 $6,497.01 

Sewer Base 
Sewer Volume (15 x $5.10) 
Water Base 
Water Volume 
5,000 gals at Block 1 (5x$3.25) 
5,000 gals at Block 2 (5x$4. 91) 
7,000 gals at Block 3 (7x$6. 52) 

TOTAL CHARGE: 

$36.25 
$76.50 
$24.09 

$16.25 
$24.55 
$45 .64 

$223.28 

ructure: Consumption Blocks in Thousands of Gallons 

25 

57 

68 

Block 2 

$4.91 

6 to 10 

9 to 16 

12 to 22 

18 to 34 

28 to 54 

76 to 150 

168 to 334 

334 to 666 

584 to 1, 166 

1,058 to 2,114 

1,569 to 3, 136 

fQ\, 
w 

Block 3 

$6 .52 

11 to 20 

17 to 32 

23 to 44 

35 to 68 

55 to 108 

151 to 300 

335 to 668 

667 to 1,332 

1, 167 to 2,332 

2, 115 to 4,228 

3,137 to 6,272 

Block 4 Block 5 Block 6 

$8.14 $9.77 $13 .02 

21 to 30 31 to 50 Over 50 

33 to 48 49 to 80 Ove r 80 

45 to 66 67 to 110 Over110 

69 to 102 103 to 170 Over 170 

109 to 162 163 to 270 Over 270 

301 to 450 451 to 750 Over 750 

669 to 1,002 1,003 to 1,670 Over 1,670 

1,333 to 1,998 1,999 to 3,330 Over 3,330 

2,333 to 3,498 3,499 to 5,830 Over 5,830 

4,229 to 6,342 6,343 to 10,570 Over 10,570 

6,273 to 9,408 9,409 to 15,680 Over 15,680 

Water /Wastewater Rates 

Wastewater Rates 
Just like potable water rates, wastewater rates consist of two separate charges - a ser 
on meter size and applicable to each account, regardless of the consumption quanti 
charge applicable to each 1,000 gallons of water that passes through the water n 
between potable water and wastewater rates is that residential wastewater consumpt 
at 15 ,000 gallons a month . 

Wastewater Service Base Charge (per month) 
Individually Metered Residential , Non-residential and Multi -Family Residential 

Meter Size (Inches) Existing Rate Rate Effective October 1, 2020 Example: Reside 
3/4" meter and 
usage during the 

5/ 8 and 3/ 4 

1 

1 1/ 4 

1 1/2 

2 

3 

4 

6 

8 

10 

$35.23 

$65.30 

$85.14 

$127.37 

$202.24 

$494.03 

$981.00 

$1,958.77 

$3,344.79 

$6,059.89 

$36 .25 

$58.29 

$75 . 72 

$112.89 

$178.67 

$496.74 

$1 ,099.65 

$2, 196.27 

$3 ,840 .87 

$6 958.71 

Sewer Base 
Sewer Volume (1 
Water Base 
Water Volume 
5,000 gals at Bio 
5,000 gals at Bio 
7,000 gals at Bio 

TOTAL CHARGE: 

12 $8,984.24 $10,316.66 

Wastewater Volume Charge per 1,000 Gallons 
Individually Metered Residential Volume Charge is Capped at 15,000 Gallons per Mont 

Rates per 1,000 gallons Existing Rate Rate Effective October 1, 2020 

(residential volume charge capped 
$4.96 $5 .10 

at 15,000 gallons) 

Water Restriction Surcharges and Landscape lrrig 

Although the South Florida Water Management 
District currently has no water shortage 
declarations in place, Collier County continues to 
protect water resources by imposing certain 
restrictions on outdoor water use. Please make 
sure your irrigation system is set to operate in 
accordance with the schedule shown to the right 
as prescribed by Collier County Ordinance 
Number 2015-27. 

Landscape irrigation restrictions now apply to all 
water sources including irrigation quality 
(reclaimed) water, lake water and well water. 

No Irrigation Allowe 

No Irrigation Allowe< 
a.m. and 41 

Odd numbered a 
Mondays, Wednesdays 

Even numbered addre 
Thursdays and I 



Water /Wastewater Rates 

ality (Reclaimed) Water Rates 

ir rates, reclaimed rates consist of two separate charges - a service base charge based 
)licable to each account, regardless of the consumption quantity, and a consumption 
?ach 1,000 gallons of water that passes through the water meter. Some high-volume 
:er have individual contractual agreements whereby they contract to accept a minimum 
!aimed water throughout the year. 

ice Base Charge (per month) 
~r Metered 

Existing Rate Rate Effective October 1, 2020 

$8.18 $8.92 

~13 .66 $14.90 

$27.24 $29. 70 

~43.60 $47.54 

$122 . 70 $133 .80 

~272 .64 $297.30 

$545 .36 $594.70 

~954 .36 S1 040.70 

$1 729.74 S1 886.22 

~2,564.84 S2 796.87 

1me Charge per 1,000 Gallons 
!r Metered 

illons Existing Rate 

$0.63 

ted $1.22 

;rvation Tips 

Rate Effective October 1, 2020 

$0.69 

$1.33 

toilet or tank water saving device and save as much as five gallons of water a day. 
5howerhead and save as much as 86 gallons of water a day. 
. or and save as much as eight gallons of water a day. 
t while you brush your teeth and save four to 10 gallons of water a day. 
:et and save as much as seven gallons of water a day . 
1ing machine and dishwasher when they are full. You can save as much as 15 gallons 
shwasher and 55 gallons per load for the washing machine. 
er in the refrigerator rather than letting the tap run every time you want a cool glass 

l water to thaw meat or other frozen foods. Defrost food overnight in the refrigerator 
frost setting on your microwave. 

about your water, wastewater, and reclaimed water services call Utility Billing and 
39-252-2380. 

(Q'\ 
\_g) 

WATER/WASTEWATER RATES 

EFFECTIVE OCTOBER 1, 2020 
Collier County Public Utilities Deportment 

www. Col/iercountyfl .Gov/ UtilityBilling 

Water and Wastewater Rates 

As operators of the Water-Sewer District (District), 
Collier County' s Public Utilities Department works hard 
to keep the business of providing clean, safe drinking 
water and sanitary sewer services as transparent to our 
customers as possible. You shouldn't have to think 
about it ; that ' s our job. We do, however, need you to 
take a moment to think of how much it costs to keep 
the water flowing and wastewater draining away. 

The District faces sizable expense in providing life­
sustaining water and wastewater treatment services. 
The District does not receive revenue from property 
taxes or any other financial support from Collier 
County' s general fund . The District is an enterprise 
fund ; an organization that provides goods or services 
to the public for a fee that makes the entity self­
supporting. User fees fund the total cost of 
operations, maintenance, and non-growth-related 
capital improvements. 

Every two years , the District reviews its rates to make 
sure they are sufficient to cover the cost of providing 
services. By a Special Act of the Florida Legislature 
(Chapter 2003-353 Section 6) , rates are to be set at the 
level necessary to cover the cost of providing the 
services, but not to make a profit. 

Regular rate adjustments are necessary to ensure the 
rates generate the right amount of revenue and cash 
flow to provide reliable and sustainable services. Rates 
must keep up with the increasing cost of operations, 
including increases in the costs of electricity, raw 
materials like fuel and chemicals, insurance and labor, 
and changing regulatory requirements. Rates must also 
maintain bond covenants, including debt service 
coverage, and provide funds for emergencies. 

INSIDE THIS ISSUE 
V'l/ ,:,..TER Ar.J D V.J AST EWATEK R.~TES 

POTA8 1. t W ATER RAlES 

POTABl. f: WATER C Or'-iSUMPTION B LO! 

\A/ ASTE\/•/ATER R."- TES 

VVA iER REST~IC! ION SURCHARGE 

IRRIGATION SCHEDULE 

IRRIGATION Q UALITY W ATER RArES 

The Collier County Board of 
approves the rates the Dist 
continued diligent cost conl 
measured risk approach 
improvement projects, the I 
provide its very high level of 
Fiscal Year 2021 (Octob 
September 30, 2021 ), tht 
wastewater service rates 
percent. 

Making water conservation 
reduce your consumption a 
utility bill as low as possible 

If you have questions a 
wastewater service, please c 
Billing and Customer Servic, 
2380. 

Collier< 
~ 

Public Utilities [ 



Client#· 581763 INFOSENDI 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE 
I DATE (MMIDD/YYYY) 

2/03/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) , AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER S~~!~cT Amber Wisher 
Marsh & Mclennan Agency LLC 

rit:SN,;o Extl: 
I eAX 

(A/C, No) : 
Marsh & Mclennan Ins. Agency LLC !i:iMl~~ ss: OCCerts@MarshMMA.com 
1 Polaris Way #300 

INSURER(S) AFFORDING COVERAGE NAIC # 
Aliso Viejo, CA 92656 INSURER A : Federal Insurance Company 20281 
INSURED INSURER B : CompWest Insurance Company 12177 

lnfoSend, Inc. 
INSURER c : Accident Fund Ins Co of America 10166 

4240 E. La Palma Avenue 
INSURER D : Underwriters at Lloyd's London 555555 

Anaheim, CA 92807-CA 
INSURER E : Arch Insurance Company 11150 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
T HIS IS TO CERT IFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO T HE INSURED NAMED ABOVE FOR TH E POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, T ERM OR CONDITION O F ANY CONTRACT OR OTHER DOCUMENT W ITH RESPECT TO W HICH TH IS 
CERT IFICATE MAY BE ISSUED OR MAY PERTAIN , TH E INSURANCE A FFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO A LL T HE T ERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDU CED BY PA ID CLAIMS. 

INSR TYPE OF INSURANCE 
ADDL SUBR ,~~t'cl5iY~~~) 1 (~~hl5iY~9~) LIMITS LTR INSR WVD POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY 36031149 ~2/01/2023 02/01/2024 EACH OCCURRENCE $1000000 -
□ CLAIMS-MADE [!] OCCUR 

DAMAGE WE RENTED 
PREMISES Ea occurrence\ $1 000 000 

MED EXP (Any one person ) $10 000 -
PERSONAL & ADV INJURY $1,000,000 -

GEN'L AG GREGATE LIMIT APPLI ES PER: GENERAL AGGREGATE $2,000,000 

~ □ PRO- □ LOC $2,000 ,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY 73587120 K)2/01/2023 02/01/2024 COMBINED SINGLE LIMIT $1,000,000 /Ea accident\ -
X ANYAUTO BODILY INJURY (Per person) $ 

- -OWNED SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 

- f---
HIRED NON-OWNED PROPERTY DAMAG E $ AUTOS ONLY AUTOS ONLY (Per accident) - >---

$ 

A ~ UMBRELLA LIAB ~ OCCUR 79896856 ~2/01/2023 02/01/2024 EACH OCCURRENCE $5 000 000 
EXCESS LIAB CLAIMS-MADE AGGREGATE $5 000 000 

DED I I RETENTION $ $ 

B WORKERS COMPENSATION CWWCP100005303* K]2/01 /2023 02/01/2024 X l ~~~TIIT C' I 1nH-
AND EMPLOYERS' LIABILITY Y I N 

C ANY PROPRIETOR/PARTNER/EXECUTIVE[y] CW WCP100005342** K]2/01 /2023 02/01/2024 E.L. EAC H ACCIDENT $1 000 000 
OFFICER/MEMBER EXCLUDED? y N I A 
(Mandatory in NH) *AZCAOR UT E.L. DISEASE - EA EMPLOYEE $1,000 ,000 
If yes, describe under 

**FL GA IL TX DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $1,000,000 

D Cyber/E&O TRICE2082 K)2/01 /2023 02/01/2024 $5,000 ,000 Agg. /Claim 
*Retro 12/01/06 $100,000 Retention 

E Crime PCD1005565-00 ~2/01/2023 02/01/2024 $500,000 /$10 ,000 Ret. 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is requ ired) 

Collier County Board of County Commissioners, OR, Board of County Commissioners in Collier County, OR 

Collier County Government, OR Collier County are named as Additional Insured on the Automobile and General 
Liability per the attached endorsement. Primary and Non-Contributory applies to General Liability per the 
attached endorsement. 

CERTIFICATE HOLDER CANCELLATION 

Collier County Board of County 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Commissioners ACCORDANCE W ITH THE POLICY PROVISIONS. 

3295 Tamiami Trail E. 
Naples, FL 34112-0000 AUTHORIZED REPRESENTATIVE 

~ ... 
I 

u••••~ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 
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INSURED: lnfoSend, Inc. 

POLICY#: 73587120 POLICY PERIOD: 02101 12023 TO 0210112024 

COMMERCIAL AUTOMOBILE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
This endorsement modifies the Business Auto Coverage Form. 
1. EXTENDED CANCELLATION CONDITION 

Paragraph A. 2. b. - CANCELLATION - of the 
COMMON POLICY CONDITIONS form IL 00 17 is 
deleted and replaced with the following : 
b. 60 days before the effective date of cancellation if 

we cancel for any other reason. 
2. BROAD FORM INSURED 

A. Subsidiaries and Newly Acquired or Formed 
Organizations As Insureds 
The Named Insured shown in the Declarations is 
amended to include: 
1. Any legally incorporated subsidiary in which 

you own more than 50% of the voting stock on 
the effective date of the Coverage Form. 
However, the Named Insured does not include 
any subsidiary that is an "insured" under any 
other automobile policy or would be an 
"i nsured" under such a policy but for its 
termination or the exhaustion of its Limit of 
Insurance. 

2. Any organization that is acquired or formed by 
you and over which you maintain majority 
ownership. However, the Named Insured 
does not include any newly formed or acquired 
organization : 
(a) That is an "insured" under any other 

automobile policy; 
(b) That has exhausted its Limit of Insurance 

under any other policy ; or 
(c) 180 days or more after its acquisition or 

formation by you , unless you have given 
us written notice of the acquisition or 
formation . 

Coverage does not apply to "bodily injury" or 
"property damage" that results from an "accident" 
that occurred before you formed or acquired the 
organization. 

B. Employees as Insureds 
Paragraph A.1. -WHO IS AN INSURED - of 
SECTION II - LIABILITY COVERAGE is amended to 
add the following : 

d. Any "employee" of yours while using a 
covered "auto" you don't own, hire or 

borrow in your business or your personal 
affairs. 

C. Lessors as Insureds 
Paragraph A.1. -WHO IS AN INSURED - of 
SECTION II - LIABILITY COVERAGE is 
amended to add the following : 
e. The lessor of a covered "auto" while the 

"auto" is leased to you under a written 
agreement if: 
(1) The agreement requires you to 

provide direct primary insurance for 
the lessor; and 

(2) The "auto" is leased w ithout a driver. 
Such leased "auto" will be considered a 
covered "auto" you own and not a covered 
"auto" you hire. 
However, the lessor is an "insured" only 
for "bodily injury" or "property damage" 
resulting from the acts or omissions by: 

1. You; 
2. Any of your "employees" or agents; 

or 
3. Any person, except the lessor or 

any "employee" or agent of the 
lessor, operating an "auto" with the 
permission of any of 1. and/or 2. 
above. 

D. Persons And Organizations As Insureds 
Under A Written Insured Contract 
Paragraph A.1 -WHO IS AN INSURED-of 
SECTION II - LIABILITY COVERAGE is 
amended to add the following : 
f. Any person or organization with respect to 

the operation , maintenance or use of a 
covered "auto", provided that you and 
such person or organization have agreed 
under an express provision in a written 
"insured contract", written agreement or a 
written permit issued to you by a 
governmental or public authority to add 
such person or organizat ion to this policy 
as an "insured". 
However, such person or organization is 
an "insured" only: 
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(1) with respect to the operation , 
maintenance or use of a covered 
"auto" ; and 

(2) for "bodily injury" or "property damage" 
caused by an "accident" which takes 
place after: 
(a) You executed the "insured 

contract" or written agreement ; or 
(b) The permit has been issued to 

you. 
3. FELLOW EMPLOYEE COVERAGE 

EXCLUSION 8.5. - FELLOW EMPLOYEE - of 
SECTION II - LIABILITY COVERAGE does not apply. 

4. PHYSICAL DAMAGE -ADDITIONAL TEMPORARY 
TRANSPORTATION EXPENSE COVERAGE 
Paragraph AA.a. - TRANSPORTATION EXPENSES 
- of SECTION Ill - PHYSICAL DAMAGE 
COVERAGE is amended to provide a limit of $50 per 
day for temporary transportation expense , subject to a 
maximum limit of $1,000 

5. AUTO LOAN/LEASE GAP COVERAGE 
Paragraph A. 4. - COVERAGE EXTENSIONS - of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE is 
amended to add the following 
c Unpaid Loan or Lease Amounts 
In the event of a total "loss" to a covered "auto", we will 
pay any unpaid amount due on the loan or lease for a 
covered "auto" minus: 
1. The amount paid under the Physical Damage 

Coverage Section of the policy; and 
2. Any : 

a. Overdue loan/lease payments at the time of 
the "loss"; 

b. Financial penalties imposed under a lease for 
excessive use, abnormal wear and tear or 
high mileage; 

c. Security deposits not returned by the lessor : 
d. Costs for extended warranties, Credit Life 

Insurance, Health, Accident or Disability 
Insurance purchased with the loan or lease; 
and 

e. Carry-over balances from previous loans or 
leases. 

We will pay for any unpaid amount due on the loan or 
lease if caused by : 
1. other than Collision Coverage only if the 

Declarations indicate that Comprehensive 
Coverage is provided for any covered "auto"; 

2. Specified Causes of Loss Coverage only if the 
Declarations indicate that Specified Causes of 
Loss Coverage is provided for any covered "auto"; 
or 

3. Collision Coverage only if the Declarations indicate 
that Collision Coverage is provided for any 
covered "auto. 

6. RENTAL AGENCY EXPENSE 
Paragraph A. 4. - COVERAGE EXTENSIONS - of 
SECTION Ill-PHYSICAL DAMAGE COVERAGE 
is amended to add the following : 

d. Rental Expense 
We will pay the following expenses that you or 
any of your "employees" are legally obligated 
to pay because of a written contract or 
agreement entered into for use of a rental 
vehicle in the conduct of your business: 

MAXIMUM WE WILL PAY FOR ANY ONE 
CONTRACT OR AGREEMENT: 
1. $2,500 for loss of income incurred by the 

rental agency during the period of time that 
vehicle is out of use because of actual 
damage to, or "loss" of, that vehicle , including 
income lost due to absence of that vehicle for 
use as a replacement ; 

2. $2 ,500 for decrease in trade-in value of the 
rental vehicle because of actual damage to 
that vehicle arising out of a covered "loss"; and 

3. $2,500 for administrative expenses incurred 
by the rental agency, as stated in the contract 
or agreement. 

4. $7,500 maximum total amount for paragraphs 
1., 2. and 3. combined . 

7. EXTRA EXPENSE - BROADENED COVERAGE 
Paragraph A.4. - COVERAGE EXTENSIONS - of 
SECTION Ill-PHYSICAL DAMAGE COVERAGE 
is amended to add the following: 
e. Recovery Expense 

We will pay for the expense of returning a 
stolen covered "auto" to you. 

8. AIRBAG COVERAGE 
Paragraph 8 .3.a. - EXCLUSIONS- of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE does not 
apply to the accidental or unintended discharge of 
an airbag. Coverage is excess over any other 
collectible insurance or warranty specifically 
designed to provide this coverage. 

9. AUDIO, VISUAL AND DATA ELECTRONIC 
EQUIPMENT - BROADENED COVERAGE 
Paragraph C.1.b. - LIMIT OF INSURANCE- of 
SECTION Ill - PHYSICAL DAMAGE is deleted 
and replaced with the following: 
b. $2,000 is the most we will pay for "loss" in any 

one "accident" to all electronic equipment that 
reproduces, receives or transmits audio, visual 
or data signals which, at the time of "loss", is 
(1 ) Permanently installed in or upon the 

covered "auto" in a housing, opening or 
other location that is not normally used by 
the "auto" manufacturer for the installation 
of such equipment ; 

(2) Removable from a permanently installed 
housing unit as described in Paragraph 
2. a. above or is an integral part of that 
equipment; or 

(3) An integral part of such equipment. 

10. GLASS REPAIR-WAIVER OF DEDUCTIBLE 
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Under Paragraph D. - DEDUCTIBLE - of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE 
the following is added: 
No deductible applies to glass damage if the glass 
is repaired rather than replaced. 

11. TWO OR MORE DEDUCTIBLES 
Paragraph 0 .- DEDUCTIBLE -of SECTION Ill -
PHYSICAL DAMAGE COVERAGE is amended to 
add the foll owing 
If this Coverage Form and any other Coverage 
Form or policy issued to you by us that is not an 
automobile policy or Coverage Form applies to the 
same "accident", the following applies: 
1. If the deductible under this Business Auto 

Coverage Form is the smaller (or smallest) 
deductible, it will be waived; or 

2. If the deductible under this Business Auto 
Coverage Form is not the smaller (or smallest) 
deductible, it will be reduced by the amount of 
the smaller (or smallest) deductible. 

12. AMENDED DUTIES IN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 
Paragraph A.2 .a. - DUTIES IN THE EVENT OF 
AN ACCIDENT, CLAIM , SUIT OR LOSS of 
SECTION IV - BUSINESS AUTO CONDITIONS is 
deleted and replaced with the following: 
a. In the event of "accident", claim, "suit" or 

"loss", you must promptly notify us when the 
"accident" is known to : 
(1) You or your authorized representative , if 

you are an individual ; 
(2) A partner, or any authorized 

representative, if you are a partnership; 
(3) A member, if you are a limited liability 

company; or 
(4) An executive officer, insurance manager, 

or authorized representative, if you are an 
organization other than a partnership or 
limited liability company. 

Knowledge of an "accident", claim, "suit" or 
"loss" by other persons does not imply that the 
persons listed above have such knowledge. 
Notice to us should include : 
(1) How, when and where the "accident" or 

"loss" occurred ; 
(2) The "insured's" name and address; and 
(3) To the extent possible, the names and 

addresses of any injured persons or 
witnesses. 

13. WAIVER OF SUBROGATION 
Paragraph A.5 - TRANSFER OF RIGHTS OF 
RECOVERY AGAINST OTHERS TO US of 
SECTION IV - BUSINESS AUTO CONDITIONS is 
deleted and replaced with the following : 
5. We will waive the right of recovery we would 

otherwise have against another person or 
organization for "loss" to which this insurance 
applies, provided the "insured" has waived 

their rights of recovery against such person or 
organization under a contract or agreement 
that is entered into before such "loss". 

To the extent that the "insured's" rights to 
recover damages for all or part of any 
payment made under this insurance has not 
been waived, those rights are transferred to 
us. That person or organization must do 
everything necessary to secure our rights and 
must do nothing after "accident" or "loss" to 
impair them. At our request , the insured will 
bring suit or transfer those rights to us and 
help us enforce them. 

14. UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 
Paragraph B.2. - CONCEALMENT, 
MISREPRESENTATION or FRAUD of SECTION 
IV - BUSINESS AUTO CONDITIONS - is deleted 
and replaced with the fol lowing : 
If you unintentionally fail to disclose any hazards 
existing at the inception date of your policy, we will 
not void coverage under this Coverage Form 
because of such failure. 

15. AUTOS RENTED BY EMPLOYEES 
Paragraph B.5. - OTHER INSURANCE of 
SECTION IV- BUSINESS AUTO CONDITIONS -
is amended to add the following: 
e. Any "auto" hired or rented by your "employee" 

on your beha lf and at your direction wil l be 
considered an "auto" you hire. If an 
"employee 's" personal insurance also applies 
on an excess basis to a covered "auto" hired 
or rented by your "employee" on your behalf 
and at your direction, this insurance will be 
primary to the "employee's" personal 
insurance. 

16. HIRED AUTO - COVERAGE TERRITORY 
Paragraph B 7.b.(5) . - POLICY PERIOD, 
COVERAGE TERRITORY of SECTION IV -
BUSINESS AUTO CONDITIONS is deleted and 
replaced with the following: 

(5) A covered "auto" of the private passenger 
type is leased, hired, rented or borrowed 
without a driver for a period of 45 days or 
less ; and 

17. RESULTANT MENTAL ANGUISH COVERAGE 
Paragraph C of - SECTION V- DEFINITIONS is 
deleted and replaced by the following: 
"Bodily injury" means bodily injury, sickness or 
disease sustained by any person, including 
mental anguish or death as a result of the "bodily 
injury" sustained by that person. 
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INSURED: lnfoSend, Inc. 

POLICY#: 36031149 

Supplementary 
Payments 
(continued) 

POLICY PERIOD: 02101 12023 

General Liability 
TO 02101 12024 

C. 

D. 

b. release attachments; 

but only for bond amounts within the available Limit Of Insurance. We do not have to 
furnish these bonds. 

reasonable expenses incurred by the insured at our request to assist us in the investigation or 
defense of such claim or suit, including actual loss of earnings up to $1000 a day because of 
time off from work. 

costs taxed against the insured in the suit, except any: 

1. attorney fees or litigation expenses; or 

2. other loss, cost or expense; 

in connection with any in junction or other equitable relief. 

E. prejudgment interest awarded against the insured on that part of a judgment we pay. Ifwe 
make an offer to pay the applicable Limit Oflnsurance, we will not pay any prejudgment 
interest based on that period of time after the offer. 

F. interest on the full amount of a judgment that accrues after entry of the judgment and before 
we have paid, offered to pay or deposited in court the part of the judgment that is within the 
applicable Limit Oflnsurance. 

Supplementary Payments does not include any fine or other penalty. 

These payments will not reduce the Limits Oflnsurance. 

Our obligation to make these payments ends when we have used up the applicable Limit Of 
Insurance. 

WWWNWDBiiWDiiS.lleW¥6dRllliiiliHiliililllllillllililliilllilliliiiliiiBIHilliliilliliS6illiillllRlllilll1iiiiiiiiiillillliililldlhmiiiiHilii!iffi·~IIW 
Coverage Territory This insurance applies anywhere, provided the insured's responsibility to pay damages, to which 

this insurance applies, is determined in a suit on the merits brought in the United States of America 
(including its possessions and territories), Canada or Puerto Rico, or in a settlement to which we 
agree. 

IIHIDlfflE~tI:1J~m ~:~~~l;l?:~~-'l&illllll!EtAIIE!IIIIIBII iRll!lllllihWBIBilHll&l!IRiMml•ll!IWIR&t!, GWIHllll&ill·&mllll!e!!l!BWE!l+RAB&IIMIIIBBlll!ll•IWBlllll&B,l!f.llUII&., llt~X:~!im~~ 
Who Is An Insured 

Sole Proprietorships 

Liability Insurance 

Form B0-02-2000 (Rev. 4-01) 

If you are an individual, you and your spouse are insureds; but you and your spouse are insureds 
only with respect to the conduct of a business of which you are the sole owner. 

If you die: 

• persons or organizations having proper temporary custody of your property are insureds; but 
they are insureds only with respect to the maintenance or use of such property and only for 
acts until your legal representative has been appointed; and 

• your legal representatives are insureds; but they are insureds only with respect to their 
duties as your legal representatives. Such legal representatives will assume your rights and 
duties under this insurance. 
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Who Is An Insured 
(continued) 

Partnerships Or Joint 
Ventures 

Limited Liability 
Companies 

Other Organizations 

Employees 

Liability Insurance 

Form B0-02-2000 {Rev. 4-01) 

If you are a partnership (including a limited liability partnership) or a joint venture, you are an 
insured. Your members, your partners and their spouses are iDSUreds; but they are iDSUreds only 
with respect to the conduct of your business. 

If you are a limited liability company, you are an insured. Your members and their spouses are 
insureds; but they are insureds only with respect to the conduct of your business. Your managers 
are insureds; but they are insureds only with respect to their duties as your managers. 

If you are an organization (including a professional corporation) other than a partnership, joint 
venture or limited liability company, you are an insured. Your directors and officers are insureds; 
but they are insureds only with respect to their duties as your directors or officers. Your 
stockholders and their spouses are insureds; but they are insureds only with respect to their 
liability as your stockholders. 

Your employees are insureds; but they are insureds only for acts within the scope of their 
employment by you or while performing duties related to the conduct of your business. 

However, no employee is an insured for: 

A. bodily injury, advertising injury or personal injury: 

1. to you, to any of your directors, managers, members, officers or partners (whether or 
not an employee) or to any co-employee while such injured person is either in the 
course of his or her employment or while performing duties related to the conduct of 
your business; 

2. to the brother, child, parent, sister or spouse of such injured person as a consequence 
of any injury described in subparagraph A.1. above; or 

3. for which there is any obligation to share damages with or repay someone else who 
must pay damages because of any injury described in subparagraphs A.I. or A.2. 
above. 

With respect to bodily injury only, this limitation does not apply to: 

• you or to your directors, managers, members, officers, partners or supervisors as 
insureds; or 

• your employees, as insureds, with respect to such damages caused by cardio­
pulmonary resuscitation or first aid services administered by such an employee; or 

B. property damage to any property owned, occupied or used by you or by any of your 
directors, managers, members, officers or partners (whether or not an employee) or by any 
of your employees. 

Contract 

This limitation does not apply to property damage to premises while rented to you or 
temporarily occupied by you with permission of the owner. 
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CHUBB~ 

Who Is An Insured 
(continued) 

Volunteers 

Real Estate Managers 

Permissive Users Of 
Mobile Equipment 

Vendors 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

General Liability 

Persons who are volunteer workers for you are insureds; but they are insureds only for acts within 
the scope of their activities for you and at your direction. 

Persons (other than your employees) or organizations acting as your real estate managers are 
insureds; but they are insureds only with respect to their duties as your real estate managers. 

With respect to mobile equipment registered in your name under a motor vehicle registration law: 

A. persons driving such equipment on a public road with your permission are insureds; and 

B. persons or organizations responsible for the conduct of such persons described in 
subparagraph A. above are insureds; but they are iffillreds only with respect to the operation 
of the equipment and only if no other insurance of any kind is available to them 

However, no person or organization is an insured with respect to: 

• bodily injury to any co-employee of the person driving the equipment; or 

• property damage to any property owned or occupied by or loaned or rented to you, or in 
your charge or the charge of the employer of any person who is an insured under this 
provision. 

Persons or organizations who are vendors of your products are insureds; but they are insureds 
only with respect to their liability for damages for bodily injury or property damage resulting 
from the distribution or sale of your products in the regular course of their business and only if this 
insurance applies to the products-completed operations hazard. 

However, no such person or organization is an insured with respect to any: 

• assumption of liability by them in a contract or agreement This limitation does not apply to 
the liability for damages for bodily injury or property damage that such vendor would 
have in the absence of such contract or agreement; 

• representation or warranty unauthorized by you; 

• physical or chemical change in your products made intentionally by the vendor; 

• repackaging, unless unpacked solely for the purpose of inspection, demonstration or testing, 
or the substitution of parts under instruction from the manufacturer and then repacked in the 
original container; 

• failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business in connection with the 
distribution or sale of your products; 

• demonstration, installation, servicing or repair operations, except such operations performed 
at the vendor's premises in connection with the sale of your products; or 

• of your products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, ingredient or part of any other thing or substance by or for the vendor. 
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Who Is An Insured 

Vendors 
(continued) 

Lessors Of Equipment 

Lessors Of Premises 

Subsidiary Or Newly 
Acquired Or Formed 
Organizations 

Limitations On Who Is An 
Insured 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

Further, no person or organization from whom you have acquired your products, or any container, 
ingredient or part entering into, accompanying or containing your products, is an insured under 
this provision. 

Persons or organizations from whom you lease equipment are insureds; but they are insureds only 
with respect to the maintenance or use by you of such equipment and only if you are contractually 
obligated to provide them with such insurance as is afforded by this contract. 

However, no such person or organization is an insured with respect to any: 

• damages arising out of their sole negligence; or 

• occurrence that occurs, or offense that is committed, after the equipment lease ends. 

Persons or organizations from whom you lease premises are insureds; but they are insureds only 
with respect to the ownership, maintenance or use of that particular part of such premises leased to 
you and only if you are contractually obligated to provide them with such insurance as is afforded 
by this contract. 

However, no such person or organization is an insured with respect to any: 

• damages arising out of their sole negligence; 

occurrence that occurs, or offense that is committed, after you cease to be a tenant in the 
premises; or 

• structural alteration, new construction or demolition operations performed by or on behalf of 
them. 

If there is no other insurance available, the following organizations will qualify as named insureds: 

• a subsidiary organization of the first named insured shown in the Declarations of which, at 
the beginning of the policy period and at the time of loss, such first named insured controls, 
either directly or indirectly, more than fifty (50) percent of the interests entitled to vote 
generally in the election of the governing body of such organization; or 

• a subsidiary organization of the first named insured shown in the Declarations that such first 
named insured acquires or forms during the policy period, if at the time of loss such first 
named insured controls, either directly or indirectly, more than fifty (50) percent of the 
interests entitled to vote generally in the election of the governing body of such organization. 

A. Except to the extent provided under the Subsidiary Or Newly Acquired Or Formed 
Organizations provision above, no person or organization is an insured with respect to the 
conduct of any person or organization that is not shown as a named insured in the 
Declarations. 

B. No person or organization is an insured with respect to the: 

1. ownership, maintenance or use of any assets; or 

2. conduct of any person or organization whose assets, business or organization; 
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INSURED: lnfoSend, Inc. 

POLICY#: 36031149 

Conditions 

Duties In The Event Of 
Occurrence, Offense, 
Claim Or Suit 
(continued) 

Legal Action Against Us 

Other Insurance 

Liability Insurance 

Form 80-02-2000 {Rev. 4-01) 

POLICY PERIOD: 02101 12023 TO 0210112024 

F. Knowledge of an occurrence or offense by an agent or employee of the insured will not 
constitute knowledge by the insured, unless an officer (whether or not an employee) of any 
insured or an officer's designee knows about such occurrence or offense. 

G. Failure of an agent or employee of the insured, other than an officer (whether or not an 
employee) of any insured or an officer's designee, to notify us of an occurrence or offense 
that such person knows about will not affect the insurance afforded to you. 

H. If a claim or loss does not reasonably appear to involve this insurance, but it later develops 
into a claim or loss to which this insurance applies, the failure to report it to us will not 
violate this condition, provided the insured gives us immediate notice as soon as the insured 
is aware that this insurance may apply to such claim or loss. 

No person or organization has a right under this insurance to: 

• join us as a party or otherwise bring us into a suit seeking damages from an insured; or 

• sue us on this insurance unless all of the terms and conditions of this insurance have been 
fully complied with. 

A person or organization may sue us to recover on an agreed settlement or on a final judgment 
against an insured obtained after an actual: 

• trial in a civil proceeding; or 

• arbitration or other alternative dispute resolution proceeding; 

but we will not be liable for damages that are not payable under the terms and conditions of this 
insurance or that are in excess of the applicable Limits Of Insurance. 

If other valid and collectible insurance is available to the insured for loss we would otherwise 
cover under this insurance, our obligations are limited as follows. 

Primary Insurance 

This insurance is primary except when the Excess Insurance provision described below applies. 

If this insurance is primary, our obligations are not affected unless any of the other insurance is also 
primary. Then, we will share with all that other insurance by the method described in the Method of 
Sharing provision described below. 

Excess Insurance 

This insurance is excess over any other insurance, whether primary, excess, contingent or on any 
other basis: 

A. that is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar insurance for 
your work; 

B. that is insurance that applies to property damage to premises rented to you or temporarily 
occupied by you with permission of the owner; 

C. if the loss arises out of aircraft, autos or watercraft (to the extent not subject to the Aircraft, 
Autos Or Watercraft exclusion); 
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CHUBB0 

Conditions 

Other Insurance 
(continued) 

Premium Audit 

Separation Of Insureds 

Liabllity Insurance 

Form 80-02-2000 {Rev. 4-01) 

General Liability 

D. that is insurance: 

1. provided to you by any person or organization working under contract or agreement 
for you; or 

2. under which you are included as an insured; or 

E. that is insurance under any Property section of this policy. 

When this insurance is excess, we will have no duty to defend the insured against any suit if any 
other insurer has a duty to defend such insured against such suit. Ifno other insurer defends, we 
will undertake to do so, but we will be entitled to the insured's rights against all those other 
insurers. 

When this insurance is excess over other insurance, we will pay only our share of the amount of 
loss, if any, that exceeds the sum of the total: 

• amount that all other insurance would pay for loss in the absence of this insurance; and 

• of all deductible and self-insured amounts under all other insurance. 

We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not negotiated specifically to apply in excess of the Limits Of 
Insurance shown in the Declarations of this insurance. 

Method of Sharing 

If all of the other insurance permits contribution by equal shares, we will follow this method also. 
Under this method each insurer contributes equal amounts until it has paid its applicable limits of 
insurance or none of the loss remains, whichever comes first. 

If any of the other insurance does not permit contribution by equal shares, we will contribute by 
limits. Under this method, each insurer's share is based on the ratio of its applicable limits of 
insurance to the total applicable limits of insurance of all insurers. 

We will compute all premiums for this insurance in accordance with our rules and rates. 

In accordance with the Estimated Premiums section of the Premium Summary, premiums shown 
with an asterisk(*) are estimated premiums and are subject to audit. 

In addition to or in lieu of such designation in the Premium Summary, premiums may be designated 
as estimated premiums elsewhere in this policy. In that case, these premiums will also be subject to 
audit, and the second paragraph of the Estimated Premiums section of the Premium Summary will 
apply. 

Except with respect to the Limits Of Insurance, and any rights or duties specifically assigned in this 
insurance to the first named insured, this insurance applies: 

• as if each named insured were the only named insured; and 

• separately to each insured against whom claim is made or suit is brought. 
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Conditions 
(continued) 

Transfer Or Waiver Of 
Rights Of Recovery 
Against Others 

We will waive the right ofrecovery we would otherwise have had against another person or 
organization, for loss to which this insurance applies, provided the insured has waived their rights 
ofrecovery against such person or organization in a contract or agreement that is executed before 
such loss. 

To the extent that the insured's rights to recover all or part of any payment made under this 
insurance have not been waived, those rights are transferred to us. The imured must do nothing 
after loss to impair them. At our request, the insured will bring suit or transfer those rights to us 
and help us enforce them. 

This condition does not apply to medical expenses. 

~~~AWaata:RUIIIIIPIIIHI IIIIIIIIIIIIIIIIFWIIIINIPll@lllflHIIIIIIIIIIIIIBIIIFIIIIM~~!fflllt.lt~ 
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