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MOTION TO APPROVE AMENDMENT NO. 7 to RFP NO. 2016-069L WITH TYLER
TECHNOLOGIES INC. FOR ENTERPRISE RESOURCE PLANNING SOLUTIONS SERVICES IN
THE AMOUNT OF $113,820 PER YEAR FOR THREE YEARS TOTALING $341,460.00.

Recommended Action:

Motion to approve Amendment No. 7 to RFP No. 2016-069L for Enterprise Resource Planning
Solutions with Tyler Technologies Inc., to include sixty (60) additional licenses for the Enterprise
Permitting and Licensing Core Software.

Background:

The Enterprise Permitting and Licensing System, EP&L, formerly known as EnerGov, is being
expanded to 60 additional users within the City. The system includes modules for permitting, code
enforcement, business tax licensing, and other functions used within the City. Funds were
budgeted to cover the first year of support and additional years will be included in the Development
Services operating budget.

Tyler Technologies Inc. and the City have amended the agreement to add 60 user licenses.
Contractor agrees to continue to provide services to the City in accordance with the terms and
conditions of the Agreement, Amendment No. 1, Amendment No. 2, Amendment No. 3,
Amendment No. 4, Amendment No. 5, Amendment No. 6 and this Amendment.

On July 12, 2016, the City entered into an agreement with Contractor for an Enterprise Resource
Planning Solution (hereinafter referred to as the "Agreement").

In November 2016, the City and Contractor entered into Amendment No. 1 to the Agreement
whereby Contractor agreed to provide a performance bond.

On August 22, 2019, the City and Contractor entered into Amendment No. 2 to the Agreement
whereby Contractor agreed to install, configure, upgrade and/or restore various applications
currently utilized by the City.

In October of 2020, the City and Contractor entered into Amendment No. 3, acknowledging the
City never implemented certain modules, discontinuing ongoing maintenance obligations for said
modules, and providing an appropriate adjustment to outstanding invoices.
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On August 17, 2021, the City and Contractor entered into Amendment No. 4 to the Agreement
renewing maintenance and support for five I-year renewal terms.

On December 14, 2021, the City and Contractor entered into Amendment No. 5 to add software as
a service (SaaS) for EnerGov, MyCivic Bundle, and related services beginning May 1, 2022.

On July 19, 2022, the City and Contractor entered into Amendment No. 6 to postpone software as a
service charge until September 15t, 2022.

Attachments:

Legal Review Checklist
Amendment 7
Amendment 6
Amendment 5
Amendment 4
Amendment 3
Amendment 2
Amendment 1
Agreement
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City Attorney Review:
City Attorney has approved as to form and legal sufficiency.

Funding Source/Financial Impact:
Funds are budgeted for year one in 125-26-220-524-68-10
Remaining years will be budgeted in 125-26-220-524-54-11 as part of ongoing support

Timing of Request:
Purchase of these services is critical to maintain the projects timeline.
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