MAXiS360’

Quote
Jeff Foster 904 240-3322 Number AAAQ7744-01
714 Beech Street Date Mar 18, 2016
Fernandina Beach, FL 32034
Sold To Ship To
City of Delray Beach City of Delray Beach
Gwendolyn Spencer Gwendolyn Spencer
100 NW 1st Avenue 100 NW 1st Avenue
Delray Beach, FL 33444 Delray Beach, FL 33444
Phone: (561) 243-7149 Phone: (561) 243-7149
Billing Email: spencerg@mydelraybeach.com Remit to: Maxis360

8805 Governors Hill Dr.; Suite 250
Terms: Cincinnati, OH 45249
Qty Description Unit Price Ext. Price
Interactive Intelligence Software:

1 Interaction Center Server Software plus graphical customization $8,400.00 $8,400.00
tool. (to be installed on customers VM)

1 Switchover Software be configured identically to production server $2,400.00 $2,400.00
on customers VM.

200 A basic session is required for every external connected call. A basic $96.00 $19,200.00
session may be used without any other session type for selected
enterprise functionality, including manual outbound calls; inbound
DID calls; using the voicemail TUI or Interaction Mobile Office; and
non-ACD workgroup calls. Basic sessions will allow the following
Attendant Voice Actions without requiring an advanced session:

‘Dial by Name’, s.

40 A conference session is utilized by each participant in a conference $39.00 $1,560.00
call. External parties will also use a basic session for connectivity
into the system. This session license is for scheduled and ad-hoc
conferences (conferences created using the client) that are hosted
on Media Servers.

10 A fax session is "layered" on a basic session for every external $65.00 $650.00
connected fax call. It enables the use of faxing on the Interaction
Media Server. Note: This capability is available in SU11 and above.

250 Media Sessions- allows for Audio Operations to be handled by the $54.40 $13,600.00
Media Server. 1 Media Session is required with each Basic Session,

Fax Session or Conference Session.

1 Provides Microsoft integration for Office 365 Unified Messaging. $1,300.00 $1,300.00
Interaction SIP Proxy R2 is a full featured proxy for business $130.00 $780.00
continuity management that's easy to install and easy to use. This
license is required to add support for up to 25 unique device
registrations. At least one Registration bundle is required for a SIP
Proxy license.

23 An advanced session is "layered" on a basic session for external $243.75 $5,606.25
connected calls requiring the following advanced functionality:
transfers to ACD workgroups, database lookups, use of custom
handlers, remote data queries.
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Qty
357
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78

39
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500
48

Main Phone Number: (407) 786-9600

Description

Business User, Interaction Client for use with the Interaction Client
.Net Edition or Interaction Client Web Edition.

Basic Station or Mobile Client User, audio connection to any internal
party or device (phone, fax machine, or modem). Also required for
remote station connections. Supports both Android and Iphone
mobile users.

Basic Station, Interaction Client, and ACD with complete
skills-based routing for one media type for use with the Interaction
Client .Net Edition or Interaction Client Web Edition.

Adds Operator Console feature set to an existing Business Client
license. Designed specifically for use by receptionists, company
operators, and other personnel who direct the flow of a large
number of calls. Unique call processing features such as: Fast
Transfer, Enhanced Speed Dial Page with Busy Lamp Field (BLF),
Advanced supervision; includes Interaction Supervisor License with
Workgroup, Historical Reports, Workgroup Queue and Dialer Plug-in
modules. This license requires at least a Basic Station.

Adds ability for Unified Messaging (voicemails/faxes) delivered to
an email inbox or Interaction Message Store. This item can also be
ordered in UM only environments.

Voice mail without UM (unified messaging) -- TUI only (telephone
user interface only). This license is required when a user does not
have a basic station license and requires voice mail.

Provides ability to send and/or view faxes with the Interaction Fax.

Annual support:
Interactive support (charged on software items from ININ @18%)
Hardware:

Audio Codes mediant 1000 with Enterprise Session Border Control.
Support each or up to 100 SIP trunks each.

Interactive Intelligence - INTERACTION MEDIA SERVER - MEDIUM
APPLIANCE (5YR CP) - GEN9 (Purpose built appliance comes
packaged with software and hardware bundle)

Interactive Intelligence - Care Pack for HP DL360 Gen9 - 3 Year -
Item

A count of the VVX telephones will be completed during the
Discovery Phase. so actual phone count may very on final orders.
Polycom VVX 310 6-line Desktop Phone Gigabit Ethernet with HD
Voice. Compatible Partner platforms: 20. POE. Ships without power
supply.

Polycom VVX 500 12-line Business Media Phone with HD Voice.
POE. Ships without power supply.

Polycom SoundStation IP 6000 (SIP) conference phone. 802.3af
Integrated Power over Ethernet. Expandable. Includes 25' (6
meter) Cat5 shielded Ethernet cable. Excludes Brazil, China, Korea,

and New Zealand. Does Not Include Universal Power Supply or Plug.

Polycom SoundStation IP 7000 (SIP) conference phone. 802.3af
Power over Ethernet. Expandable. Includes 25' (6 meter) Cat5
shielded Ethernet cable. Excludes Brazil. Does Not Include
Universal Power Supply or Plug.

MP114 - 4 channels analog (2FXS/2FX0O) VolP Gateway

24 channel analog, FXS, embedded SIP and LBR Coders
Professional services:

VOIP Installation

VOIP training, User /train the trainer and admin.

www.maxis360.com

Unit Price

$61.75

$42.25

$526.50

$455.00

$406.25

$22.75

$9.75

$6.50

$31,590.00

$7,750.00

$6,995.00

$1,689.00

$118.75

$220.40

$539.60

$777.10

$428.00
$1,535.00

$135.00
$135.00

Ext. Price
$22,044.75

$21,125.00

$2,632.50

$910.00

$812.50

$15,925.00

$1,872.00

$650.00

$31,590.00

$15,500.00

$27,980.00

$6,756.00

$78,137.50

$17,191.20

$21,044.40

$777.10

$8,560.00
$3,070.00

$67,500.00
$6,480.00

Tech Support Number: (321) 214-2222
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Qty Description Unit Price Ext. Price
16 VOIP installation and decommisioning. $120.00 $1,920.00

Approved by: SubTotal $405,974.20

Tax $0.00
Date: Shipping $0.00

Total $405,974.20

PO Number:
Please Scan and Email Approved Documents to: jfoster@maxis360.net
Maxis360 Terms and Conditions
Main Phone Number: (407) 786-9600 www.maxis360.com Tech Support Number: (321) 214-2222
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