Library Exhibit "B2" FY 2019-20 Goals and Outcomes Report

Delray Beach Library - ACTIVITY # B :
Small Business Development Center at the Library
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Marketing to increase recognition of the Delray Beach CRA and
Delray Beach Public Library's partnership with the SBDC and
their role in the economic growth of the City of Delray Beach

New brochures for distribution to the business community
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New brochures for distribution to the business community
highlighting SBDC portfolio of resources
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Delray Beach Library - ACTIVITY # B :

Small Business Development Center at the Library

To advance the entrepreneurial ecosystem by filling a gap for
business mentoring and consulting for the target audience, to
support the emphasis on members of the construction trade via
"Go Build Delray", and to provide additional avenues for the
target audience to access the concepts of building an effective
business.
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OUTPUTS

Business Consulting

Growth in Delray Beach businesses served by the Small Business
Development Center (SBDC) at Palm Beach State College

10%

Services Provided to Local Businesses

Small Business Seminar Series

Delray Beach Construction Forum

10

Growth in online business training modules accessed through the
Delray Beach Library website with assistance of the SBDC

Marketing to increase recognition of the Delray Beach CRA and
Delray Beach Public Library's partnership with the SBDC and
their role in the economic growth of the City of Delray Beach

New brochures for distribution to the business community
highlighting SBDC portfolio of resources

OUTCOMES

Business Consulting

Growth in Delray Beach businesses served by the Small Business
Development Center (SBDC) at Palm Beach State College as
evidenced by the number of new clients added

14

Services Provided to Local Businesses

Small Business Seminar Series

Delray Beach Construction Forum

10

Growth in online business training modules accessed through the
Delray Beach Library website with assistance of the SBDC
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Marketing to increase recognition of the Delray Beach CRA and
Delray Beach Public Library's partnership with the SBDC and
their role in the economic growth of the City of Delray Beach

u

New brochures for distribution to the business community
highlighting SBDC portfolio of resources




