
34.11% 73

61.68% 132

2.34% 5

1.87% 4

Q1 Please indicate whether you are a:
Answered: 214 Skipped: 0

Total 214

Resident

Downtown
Business Own...

Visitor

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Resident

Downtown Business Owner or Employee

Visitor

Other
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49.06% 104

49.53% 105

1.42% 3

Q2 How safe do you feel in Downtown
Delray Beach?
Answered: 212 Skipped: 2

Total 212

Very Safe

Somewhat Safe

Not Safe at
all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very Safe

Somewhat Safe

Not Safe at all 
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Q3 What is the greatest quality of life issue
or challenge that Downtown Delray Beach is

facing?
Answered: 175 Skipped: 39
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44.23% 92

35.58% 74

61.06% 127

23.08% 48

11.54% 24

8.65% 18

28.85% 60

Q4 Where do you feel are the most unsafe
places within Downtown?

Answered: 208 Skipped: 6

Total Respondents: 208  

Parking Garages

Parking Lots

Alleyways

Veteran's Park

Old School
Square Park

Libby Wesley
Park

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Parking Garages

Parking Lots

Alleyways

Veteran's Park

Old School Square Park

Libby Wesley Park

Other (please specify)

4 / 12

Security Ambassador Survey



80.95% 170

19.05% 40

Q5 Are you aware of the Downtown Security
Ambassador program?

Answered: 210 Skipped: 4

Total 210

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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52.20% 107

20.49% 42

56.10% 115

41.46% 85

76.10% 156

72.20% 148

45.37% 93

Q6 Downtown Ambassadors have the
following responsibilities. Please select

which are the most important to you:
Answered: 205 Skipped: 9

Total Respondents: 205  

Provide an
approachable...

Be a resource
for directions

Provide a safe
escort for...

Identify and
assist with...

Proactive
approach to...

Deter the
nuisance iss...

Assist and
support the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Provide an approachable, welcoming environment to locals and visitors

Be a resource for directions

Provide a safe escort for employees, customers, residents

Identify and assist with safety hazards

Proactive approach to crime prevention

Deter the nuisance issues such as panhandling, sleeping in public, trash/littering, graffiti

Assist and support the Downtown Clean and Safe Police unit
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81.86% 167

18.14% 37

Q7 Do the Downtown Security
Ambassadors provide you with an
enhanced feeling of safety within

Downtown?
Answered: 204 Skipped: 10

Total 204

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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87.80% 180

12.20% 25

Q8 Would you be in support of extending
the boundaries of the Security

Ambassadors to cover the entire Downtown
– I-95 to the Beach and north and south
within the core – Swinton to the Bridge?

Answered: 205 Skipped: 9

Total 205

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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16.59% 35

21.33% 45

58.29% 123

3.79% 8

Q9 Would you prefer more Police Officers
or the Downtown Security Ambassador

program to assist the existing Police Clean
and Safe Team?

Answered: 211 Skipped: 3

Total 211

More Police
Officers

Downtown
Security...

Both

Neither

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

More Police Officers

Downtown Security Ambassadors

Both

Neither
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58.54% 120

31.22% 64

3.90% 8

6.34% 13

Q10 Please rate the overall Downtown
Security Ambassador Program:

Answered: 205 Skipped: 9

Total 205

Excellent and
should continue

Great program

Good program
but Delray i...

Discontinue
the program

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Excellent and should continue

Great program

Good program but Delray is not ready for it

Discontinue the program
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90.15% 183

9.85% 20

Q11 Would you like to see the Downtown
Security Ambassador Program continue full

time throughout the entire Downtown?
Answered: 203 Skipped: 11

Total 203

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q12 If the ambassador program was to
move beyond the pilot program, and
become a permanent staple of our

downtown - what changes would you like to
see made prior to launch of the permanent

program?
Answered: 118 Skipped: 96
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