Weekly Status Report

Prepared by: Roberto Portes
Group: Delray Beach Ambassadors
Date: Week of 04/03 - 04/09/17

Issues and Accomplishments

Red (Alerts to management/client)

Items below represent critical issues that may keep Ambassador Team from delivering services with
ease.

These items need PSC and/or the Delray Beach DDA (client) help in resolving. Stated below issues
may be time-sensitive in nature and, therefore, have a time frame in which they need to be resolved
by. This will be the "Issue Resolution Date", if applicable.

Location Issue / Possible Solution Issue Resolution Date

N/A Issue: N/A N/A
Possible Solution: N/A

Itémé bélow represent issues that management/client should simply be aware of, but do not require
action by PSC/DDA.

Location Issue / Possible Solution or Description Issue Resolution Date
Atlantic Issue: Homeless individuals sleeping N/A
Ave. Description: On 4/04, at approximately 6:30 a.m.,

(Deck84; | Ambassadors came across multiple homeless individuals
Vet Park; | sleeping at various locations around the coverage area.
Wesley Woke the individuals up and moved them along. See

Park) attached pictures.
Issue: Vehicular Accident N/A
NE 6th Description: On 04/04, at approximately 9:20 p.m., it was

Avenue | observed that a car accident occurred. No injuries
reported. Please see attached pictures.
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Location Issue / Possible Solution or Description Issue Resolution Date
Atlantic Issue: Heart attack N/A

Avenue | Description: On 04/04 (9:58 a.m.), it was observed that a

& 6th white male was being "worked on" by a good-samaritan

Avenue | due to a minor heart-attack. Civilians had called police/fire

rescue prior to Ambassador's arrival. Man seemed to be
responsive and was transported. Please see attached

pictures.

Green (Key accomplishments, progress, acknowledgments)
Items below represent accomplishments or progress made on deliverables for the week.

Pilot Tenant Interaction - Ambassadors have received 2/6-2/12

program many thanks from tenants as they have continually 2/13-2119

coverage | "popped in" the store-fronts, introducing themselves on | 2/20-2/26

area all shifts to tenants along Atlantic Avenue/the 2/27-3/5

(Atlantic surrounding coverage area. We had provided all 3/6-3/12

Avenue) tenants with security dispatch (561-818-3667) and 3/13-3/19
security cell phone (561-573-8915) numbers, & handed | 3/20-3/26 \
out PSC business information cards the first week (2/6- | 3/27-4/2 J
2/12). Ambassadors continue to do so, as well as 4/3-4/9 )
remind them of the courtesy escort service to car
and/or downtown home.

Y Police Interaction - During the first week, cell phone 2/6-2/12
numbers were exchanged between Ambassadors and | 2/13-2/19
members of PD. Stayed in contact with members of 2/20-2/26
Delray Beach PD when necessary with regard to 2/27-3/5
pending incidents at Oldschool Square/Oldschool 3/6-3/12
Square RR/Veterans Park, etc. 3/13-3/19

3/20-3/26
3/27-4/2
4/3-4/9

" " Public Interaction - continued, constant interaction 2/6-2/12
with public. Assisting with directions, questions about 2/13-2/19
nearby venues. Provide the security phone numbers + | 2/20-2/26
inform them of escort service if staying nearby 2/27-3/5
(hotel/residence). 3/6-3/12

3/13/-3/19
3/20-3/26
3/27-4/2
4/3-4/9

" " Assisting Delray PD - Assisted police per their request | 4/04
in blocking Atlantic Avenue off/directing traffic for the
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Delray Beach Affairs event. See attached pictures

Next Week Priorities
Items below represent items the Ambassador team will be working on next week. These items may

include new and/or outstanding tasks.

Location Task Scheduled Date (If
Applicable)
Pilot Continue to observe + report infrastructure/hazards -
program Ambassadors will continue their efforts to observe the
coverage | coverage area and report any infrastructure issues that

area need attention (street lamps/lights out; trip hazards; trash
(Atlantic overflow; etc.)
Avenue)

" " | Continue to Engage Tenants - Ambassadors will
continue their efforts of introducing themselves/the
Ambassador Program to the tenants, and providing them
with phone #'s, information from Delray Beach DDA, etc.

" " | Continue to Engage Public - Continue to approach
visitors, provide information on Ambassador program
(phone number, services, hours of service). Provide
directions, and serve as a friendly, approachable entity.
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Delray DDA Found couple homeless sleeping

From: "Philippe Edouard" <edouardads@gmail.com> 04/04/17 17:33
To: ksears@pscsite.com
Attachments: 20170404_063944.jpg (3.8 MB); 20170404_064736.jpg (3 MB); 20170404_070427.jpg (3.3 MB); 20170404_130416.jpg (5.9 MB);

This morning deck84, veterans plaza and across from Wesley park homeless sleeping

1of5



s§jog

/Irewqasm /oo -ansosd prew;/:dpy /lrewiqam /oo aysosd prew/:dny /Irewgam o -ansosd- rewy/:dpy



/lrewrgam /woo-aysosd prewy;:dyy /lrewqam /uoo-arsosd Trewr//:diy /Treniqam woo-aysosd-prew//:dny



/Trewgam/woo-aysosd [reuy//:dyy /Irewqam wod - aysosd Trew;/:dyy

/Irewigam/woo-ansosd-jreur//:dny



/1rewqam /oo aysosd frewr//:dyyy

/Trewqam,/woo-aysosd-rewr//:diy

/Irewqam oo ansasd- rrew/:duu



ciol

091 pue {7/ 1 uosuayon

'Semmyoid s S0y “s1vyySiyeiy 3y} pue
ad110d 3y Paj[eo oYM U0 o1} Jou sEM I A[yeungioqun) “umop (o5 YOENE 1eay & pey Ang ouo oAy 139 gN oAy ONUBNY oY} UI NV 8G:6 1V

"YIENe Lieay e yyum uosiad y :393fgng

<W0I'sa)sIsd@8SeTyliedsips yojedsiqg osd ‘<wodasasd@zeipos

Zeiq JeasQ Joyda.iqg KES.sumwn\,e_mucao“caou@coE_m._v uows eunet .\AES.m:&&@mmmﬁcsm%_uv yaiedsiq aoejdAin 1oy
WV ZT:0T LT07 ‘80 |udy ‘Aepinies :juag

ES.__mEm@_mno_mwmmu.movﬁo:_mé vad s|epiapneT 104 ZopT :woag

{(8W §°7) Bdl'Z6TOOWDY :sjusWyPENY
<Wo°3Ysosd@s.easy> ,sieas aney, 0]
€0:9T L1/21/+0 <Woo'aIsasd®gSETymedsip> «UY2edsiq soeigAn, ol

“Yoene Hesy e yyum uosiad y M4

/Tewqam/moo aysosd [reur;/:dyy /IFetiqomwoo-aysosd-ren//:dyy






aip//mail.pscsite.com/webmail/

http://mail.pscsite.com/webmail/







3ol

CLIPUB L]

3ny 103 uosiad Aue Jed yoe|q e s,31 SAY Y19 IN Ul yoeag Aesjaq Ot:8 e pauaddey juspiooy :3aafgng

<wo0d a)sasd@zeipo>

Zei( 1e3sQ 40123417 ‘<W02°YIeagAeIDPUMOIUMOP@UOWIST> UOWIS BINET ‘<W0D aHsIsd@8SE Tyiedsips yaedsiq aoe|dAN) 101
INd €7:6 LT0Z ‘70 |1HdY ‘Aepsan] :juas

[woorjlew3@|eqo|Sased zopT:0Hew] YAA 3|eplapne] 1o4 ZopT wodd

(gW §°€) Bdl2/T0DWD :suswydeny
<Wo2'a)1s2sd@)sIeasy > ,s1eas aney, 0]

80:9T L1/21/+0 <wodaysasd@esETYMRdSIP> |, Yojedsiq aaeidh,, :WoJ4
Hny 306 uosiad Aue Jed yde|q e s,31 3AY Y19 IN Ul Yoeag Aeljeg 0b:g e pauaddey Juapiodoy M4

[rewIqam/uoo-ausosd rew/dny meiansm anos sreaad-rrermr s dnm AveTTEA A mrrnassaranodrmamer s daass



LU ./ / LIALL PSUSILE, GO WEDImaly http://mail.pscsite.com/webmail/ http://mail.pscsite.com/webmail/

...ﬂ-e__ e B
Around Her







9301

'Sileyje yoesq Ael[aq ayj 1oy SAR JUBNY UO NOD SIUUA) BU3 0} SURISIDA Lo diyjedy 2u1p pue 320]q 0} 3duessisse Joj sn yse aoljod aY) ‘vaq Aeljeg

(W T1°9) Bd['z2900T +0b0/ 107
(W +'1) 6d'SZ9TOT HOLOLTOZ (AW £°T) 6dleb/Z2T H0¥0£102 ‘(W +'T) BAL8SHEOT H0KOLTOZ (aW +°5) Bdl'zZT00T HOFOLTI0Z :SIUBWYDRNY
w02 311s3sd@)s.1easy He] |

0S:ZT L1/+0/¥0 <wod|lewb@spep.lenopas ,pienopg addijiyd,, wou4
"aduej]sisse .10j sh )se adijod 243 ‘vaa Aesjeg

/Tewqam/wod-a)sosd-rew//:dny /rewigam /o asasd-rren/:dnu e



utp://mail.pscsite.com/webmail/

Eﬁn\\amz.wmoaﬁo.oosi,amwamn._\

20f6



e e e AR T AP LA A http://mail.pscsite.com/webmail/

http://mail.pscsite.com/webmail/




AEVMpS s ARALSAL. LAOWOLLW L WULLL VW LULLLALLY

http://mail.pscsite.com/webmail/

http://mail.pscsite.com/webmail/

4 of 6



http://mail.pscsite.com/webmail/ http://mail pscsite.com/webmail/

=1

5 b \A
, 1_,.%_x_ i __m:\:






