
 

 

 
  Evergreen Solutions, LLC 

City of Delray Beach 
Classification Description 

 
Classification Title: RESILIENCE AND OPERATIONAL EFFICIENCY OFC.    Grade 118  
           
FLSA Status :  Exempt 
 

General Purpose and Description 

This position supports the City’s resilience, sustainability, asset performance, and operational efficiency 
goals by coordinating programs, evaluating cost avoidance and resource efficiency opportunities, and 
helping integrate resilience and performance considerations into City operations, capital planning, 
facilities, infrastructure, and community initiatives. 
 
This position serves as a technical and program resource to City Administration and departments 
including Public Works, Development Services, Parks and Recreation, and related operational areas. The 
role supports current resilience and sustainability initiatives while helping establish a foundation for future 
asset performance and infrastructure resilience planning.  Work is performed under the general direction 
of the City Manager or designee.   
 
Essential Functions and Responsibilities: 
The following duties are normal for this position. The omission of specific statements of duties 
does not exclude them from the classification if the work is similar, related, or a logical 
assignment for this classification. Other duties may be required and assigned. 
 Coordinate and support implementation of City’s Sustainability and Resilience Master Plan and 

related planning efforts. Support integration of resilience strategies into City operations, facilities, 
infrastructure planning, and capital projects.  

 Coordinate programs and grants related to sustainability, resilience, environmental stewardship, 
resource efficiency, and community resilience, aligning with operational outcomes, infrastructure 
priorities, funding opportunities, and fiscal value.  

 Assist with implementation of resilience-related projects, studies, grant-funded initiatives, and 
interdepartmental planning efforts.  

 Coordinate with City departments to advance resilience, sustainability, asset performance, and 
operational efficiency initiatives.  

 Support interdepartmental working groups, project teams, implementation meetings, public 
communication, and stakeholder engagement.  

 Participate in capital project planning, project development, and interdepartmental coordination 
processes as assigned, providing input during project scoping, design development, procurement 
preparation, and implementation.  

 Support integration of resilience and operational efficiency considerations into projects involving City 
facilities, stormwater infrastructure, mobility improvements, parks, energy and water systems, major 
renovations, and facility upgrades.  

 Review capital projects, facility improvements, infrastructure upgrades, and public realm projects for 
opportunities to improve resilience, efficiency, durability, and lifecycle value.  

 Assist departments in identifying opportunities to reduce operating costs, improve asset performance, 
extend asset life, and improve service reliability.  

 Assist in identifying and addressing risks related to flooding, extreme heat, severe weather, 
infrastructure stress, service disruption, and changing regulatory requirements.  

 Coordinate with departments to identify vulnerabilities and practical mitigation strategies that improve 
continuity of service and reduce long-term risk.  

 Develop and maintain tracking tools related to sustainability, resilience, operational efficiency, asset 
performance, cost savings, cost avoidance, and grant performance.  
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 Collect, organize, and analyze data related to energy use, water use, facility performance, 
infrastructure resilience, program outcomes, and operational efficiency.  

 Prepare reports, dashboards, summaries, presentations, grant materials, and briefing documents for 
City Administration, departments, advisory boards, and other stakeholders.  

 Identify and support grant opportunities, incentives, rebates, and external funding sources related to 
resilience, infrastructure, energy efficiency, water efficiency, sustainability, and operational 
improvements.  

 Assist with grant applications, supporting documentation, benefit-cost information, administration, 
compliance tracking, performance reporting, incorporating resilience, lifecycle value, operational 
efficiency, and measurable public benefits.  

 Provide technical assistance to departments on sustainability, resilience, operational efficiency, and 
asset performance considerations, translating sustainability and resilience concepts into practical 
operational requirements.  

 Serve as an internal resource on performance-based frameworks such as LEED, LEED for Cities, 
FGBC, Green Globes, ENERGY STAR, WELL, and similar programs.  

 Facilitate communication among departments involved in capital planning, facilities, infrastructure, 
parks, planning, procurement, grants, and community programs.  

 Prepare and present educational materials, presentations, web content, reports, and outreach 
materials as assigned.  
Coordinate with local private and public agencies to deploy energy conservation measures and  

 Fosters positive employee relations and employee morale on a City-wide basis. 

 
Minimum Qualifications and Requirements 

 Bachelor’s degree in Sustainability, Environmental Science, Urban Planning, Public Administration, 
Engineering, Construction Management, Architecture, Emergency Management, Public Policy, or related 
field. Masters degree a plus.  Four years of progressively responsible experience in sustainability, 
resilience, municipal operations, capital project support, facilities, infrastructure planning, building 
performance, grants, environmental programs, or a closely related field. Experience coordinating 
programs or projects involving multiple departments, agencies, consultants, or stakeholders. Experience 
collecting, analyzing, and presenting data related to program performance, resource use, infrastructure, 
facilities, grants, or operational outcomes. Working knowledge of municipal sustainability or resilience 
programs, building systems, facility operations, energy and water efficiency, infrastructure planning, 
capital project coordination, grant administration, climate adaptation, hazard mitigation, asset 
management, or lifecycle cost concepts. Ability to communicate technical information clearly, prepare 
reports and presentations, manage multiple priorities, and coordinate across departments.  
 
Preferred Qualifications: Experience working in or with local government. Experience coordinating with 
Public Works, Facilities, Planning, Parks, Utilities, Emergency Management, or similar operational 
departments. Experience supporting capital improvement projects, infrastructure planning, facility 
improvements, or development review processes. Experience with building performance, asset 
performance, lifecycle cost analysis, operational efficiency, infrastructure resilience, grant administration, 
or funding strategy. Familiarity with sustainability, resilience, and performance-based frameworks, 
including LEED, LEED for Cities, Florida Green Building Coalition, Green Globes, National Green 
Building Standard, ENERGY STAR, WELL, or similar programs. Familiarity with analytical or reporting 
tools such as ENERGY STAR Portfolio Manager, GIS, ClearPath, asset management or work order 
systems, and spreadsheet-based analysis tools. Experience developing performance metrics, 
dashboards, reports, or decision-support materials independently and make decisions based on 
established law, policies, and procedures. Ability to be proactive in matters relating to sustainability. 
Ability to establish and maintain effective working relationships with elected officials, department officials, 
outside agencies, employees, and the public.  
 
The abilities expected of all employees include being able to respond to supervision, guidance 
and direction of superiors in a positive, receptive manner and in accordance with stated policies, 
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be appropriately groomed and attired so as to present a professional image in accordance with 
the organization’s mission, goals, and policies; report for work promptly and properly prepared at 
the time and place required by the assignment or orders; notify the appropriate supervisor of 
intended absences in accordance with stated rules; conform with standards and rules regarding 
use of accrued time; demonstrate a polite, helpful and courteous manner when engaged in any 
activity with the public; operate and care for equipment to manufacturer’s specifications and/or 
within the specified parameters; demonstrate an understanding, consideration, and respect of 
cultural, religious, and gender differences when interacting with the public and colleagues. 
 
A comparable combination of education, training, and experience which provides the requisite knowledge, 
skills, and abilities for this position, may be substituted for the minimum qualifications. 

 
Physical Demands/Work Environment: 

 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job.  The work environment characteristics described 
are representative of those an employee encounters while performing the essential functions of this job.  
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions.  
 
While performing the duties of this job, the employee is frequently required to sit and talk or hear, use 
hands to finger, handle, feel, or operate objects, tools, or controls, and reach with both hands and arms.  
The employee is occasionally required to walk and stand.  The employee must occasionally lift and/or 
move up to 15 lbs.  Specific vision abilities required by this job include close vision and the ability to 
adjust focus.  Ability to sit at a desk and view a display screen for extended periods of time.  Works inside 
in an office environment.  
 
SELECTION GUIDELINES: Formal application, rating of education and experience; oral interview and 
reference check; job related tests might be required. The job description does not constitute an 
employment agreement with the employer, and requirements of the job may change. By signing below, I 
am indicating I have read and concur with the above description of my job. 
 
 
 
Approved:___________________________    __________________________    _________________  
         Employee name             Employee signature        Date 
 
Approved:___________________________    __________________________   __________________ 
      Supervisor or HR name            Supervisor or HR signature     Date 
 
 
 
 
 
 
 


