
This presentation is designed to give you an overview of the insurance coverages we are offering for your company.  It is 
meant only as a general understanding of your insurance needs and should not be construed as a legal interpretation of 
the insurance policies that will be written for you.  Please refer to your specific insurance contracts for details on coverages, 
conditions and exclusions. 
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At Relation Insurance Services, we specialize in helping businesses minimize financial risk; protect their 
assets and their future. Our insurance solutions combine deep expertise and customized solutions, using 
well-known, financially strong regional and national insurers at highly competitive prices. As one of the 
largest insurance agencies in the Southeast we have developed an understanding of the geographic market 
that you operate in, and robust national resources and carrier relationships.  

Our mission at Relation is to deliver outstanding value to our clients and business partners. This is 
accomplished through a high level of expertise, advanced technology, experienced staff, operational 
flexibility and innovation. 

• We are committed to a “Service First” approach and culture that delivers the right risk 
management and insurance solutions to our clients.  

• We combine our industry and insurance expertise with a deep knowledge of the local and 
regional markets where our clients live and work.  

• We approach each insurance challenge with the goal of lowering our clients’ total cost of risk.  

• We build and sustain a rewarding professional environment that preserves the expertise and 
culture of each of our agencies. 

Relation is the right insurance agency for companies, organizations and individuals who want sophisticated 
insurance solutions delivered by experienced professionals that they know and trust. We promise to 
provide the best combination of coverage, service and price, and to deliver the most appropriate insurance 
solution to meet their needs. Why do so many businesses choose Relation Insurance? Because our local 
insurance experts know how to deliver the right coverage solutions along with risk management and loss 
control strategies designed to benefit your business, your employees, and your bottom-line.  

We advocate on behalf of our clients to provide solutions that protect the people and things that matter 
most, so you can focus on what you do best. 

The management team of Relation brings over 100 years of insurance expertise and innovation to our 
customers. Together, we are committed to creating a highly professional environment that preserves 
client relationships and supports the culture of our local agencies. Together with our equity partner, 
Aquiline Capital Partners, Relation will continue to build our company to bring quality insurance solutions 
to businesses, non-profits, municipalities and families throughout the U.S. 
 

About Us 
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700 Central Parkway 

Stuart, FL 34994 
800-431-2221 

Office Location 
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Service 

 
 

• Program Review, Carrier Contact and Service Team Client Visits. 
 

• Same Day Certificates of Insurance 
 

• Coverage changes confirmed in writing  
 

• Extensive Policy and Coverage Review 
 

• Provide assistance in review of indemnification and insurance requirement language in contracts 
and leases 

 
• Serve as extension of your Risk Management Team 

 
 
 
 

Claims 
 

• 24 Hour Claim Contact  
 

• In-house Claims Reporting, Review and Oversight 
 
 
 

Loss Control 
 

• Planning and on-site inspections 
 

• On-Site Education/Training Programs 
 

• On-Staff Experienced Loss Control Representative 
 

• Experience Rating Modification Analysis 
 
 

Service Standards 
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Safety Training 
 

Hazard Communication First Aid 
Emergency Evacuation Ergonomics 
Fire Prevention/Extinguishers Slips, Trips & Falls 
Defensive Driving Confined Space Awareness 
Fall Protection-Ladders Dog & Insect Bites 
Personal Protective Equipment Hand & Power Tools 
Hearing Protection Machine guarding 
Lockout/Tagout Trenching & Shoring Awareness 
Heat Illness/Lightning Safety Customized Equipment 
Back & Lifting Asbestos Awareness 
Forklift/Bucket Trucks Kitchen & Knife Safety 
Blood Borne Pathogens Playground Supervision 
CPR & AED Fleet Safety 
 
 
HR Training Other 
 
Drug & Alcohol OSHA 10 & 30 Hour Certification 
Diversity Mod Master Analysis 
Sexual Harassment Prevention Facility Inspections 
Workplace Violence Ergonomic Assessments 
Wellness/Nutrition Playground Inspections 

  
 
 

Claim Services 
 

Provide day to day support for claims adjusting, claimant contact and investigations 
Manage payments & reserves 

Maintain Legal and Medical Management strategy to control cost 
Financial Reserving and reporting 

Medical & legal settlement negotiations 
 

 

Loss Control & Claim Services 
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Tim McCreary 
President 

Phone: (772) 919-8592 
Email:  tim.mccreary@relationinsurance.com 

 
Marsha Hackathorn 

Commercial Service Leader 
Phone: (352) 565-7732 

Email: marsha.hackathorn@relationinsurance.com 

Cristina Robles 
Account Manager 

Phone: (772) 919-8560 
Email:  cristina.robles@relationinsurance.com 

 

Agency Personnel/Service Team 
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PGIT  
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Pollution Liability  



 

 

 
 
Subjectivities: 
Quotation is subject to Insurer’s receipt, review and acceptance of: 
 
1.  Completed and Signed TRIA Disclosure Statement 
 
  



 

 

 
 
 
 
 

A.M. BEST FINANCIAL STRENGTH RATING 
 

Best’s Rating consists of Rating Classification and Financial Size Category.  The Rating 
Classification assesses Company’s overall performance and ability to meet its respective 
policyholder and other contractual obligations.  The Rating Classifications are shown 
below: 

 
Rating  
Classification
  

Ability   “Not 
Assigned” 
Classification 

Explanations 
 

A++, A+ Superior  NA – 1 Special Data Filing 
A, A- Excellent  NA – 2  Less than Minimum Size 
B++, B+ Very Good  NA – 3 Insufficient Operating Experience 
B, B-  Adequate  NA – 4 Rating Procedure Inapplicable 
C++, C+ Fair  NA – 5  Significant Change 
C, C- Marginal  NA – 6 Reinsurance by Unrated Reinsurer 
D Very Vulnerable  NA – 8 Incomplete Financial Information 
E State Supervision  NA – 9 Company Request 
F In Liquidation  NA - 11 Rating Suspended 

 
The Financial Size Category of Best’s Rating examines the Company’s financial strength.  
The financial Size Category accounts for the Company’s equity, or Policyholder Surplus 
available to meet policy holder obligations.  The categories are as follows: 

  
Class Range in 000’s Class Range in 000’S 

I Up to 1,000 IX 250,000 to 500,000 
II 1,000 to 2,000 X 500,000 to 750,000 
III 2,000 to 5,000 XI 750,000 to 1,000,000 
IV 5,000 to 10,000 XII 1,000,000 to 1,250,000 
V 10,000 to 25,000 XIII 1,250,000 to 1,500,000 
VI 25,000 to 50,000 XIV 1,500,000 to 2,000,000 
VII 50,000 to 100,000 XV 2,000,000+ 
VIII 100,000 to 250,000    

     
  

Carrier Rating 



 

 

 
 
 
 
 
 
 

 

Coverage 10/1/2024-2025 10/1/2025-2026
General Liability/Employee Benefits 
Liability 88,881$                                   101,590$                     
Public Official/Employment Practice 
Liability 119,998$                                126,637$                     

Law Enforcement Liability 162,568$                                173,611$                     

Cyber Liability 22,354$                                   24,581$                       

Auto Liability 146,553$                                137,823$                     

Auto Physical Damage 35,886$                                   37,012$                       

Workers Compensation 283,585$                                313,054$                     

Property- Blanket/Agreed Amount  
(10% Named Storm Deductible)                  1,564,030$                             1,608,568$                 

Mobile Equipment 18,191$                                   19,336$                       

Equipment Breakdown Included Included

Crime:                                                                                3,107$                                     3,107$                          

PGIT TOTAL: 2,445,153$                             2,545,319$                 
Pollution Liability (Carrier: Allied 
World) 21,117$                                   $21,750.35

**GRAND TOTALS: 2,466,270$                             $2,567,069.35

CITY OF DELRAY BEACH
PREMIUM SUMMARY

** RELATION SERVICE FEE OF $44,000 IS IN ADDITION TO THE ABOVE PREMIUMS

Premium Summary 


