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15.4  Letter of Transmittal

The following persons will be authorized to make 
representations on our behalf: 

Anthony D’Amato 
Vice President of Operations 3725 Investment Lane   
Riviera Beach, FL 33404 
(O) (561) 881.8567 
(M) (561) 262.9779 

Mark Jackson  
Director of Business Development 3725 Investment Lane 
Riviera Beach, FL 33404 
(O) (561) 881.8567 
(M) (561) 310.0343 
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15.6  Organization Profile

Dean Mitchell Restoration, Inc. (dba Dean Mitchell Group) 
Seacrest Services, Inc. (parent company) 
3725 Investment Lane 
Riviera Beach, FL 33404 

The following persons will be authorized to answer any questions related to 
Company’s proposal: 

Anthony D’Amato 
Vice President of Operations 
3725 Investment Lane 
Riviera Beach, FL 33404 
adamato@deanmitchellgroup.com 
(O) (561) 881.8567 
(M) (561) 262.9779 

Mark Jackson 
Director of Business Development 
3725 Investment Lane 
Riviera Beach, FL 33404 
mjackson@deanmitchellgroup.com 
(O) (561) 881.8567 
(M) (561) 310.0343 
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15.6  Organization Profile

Dean Mitchell Restoration, Inc. (dba Dean Mitchell Group) is a subsidiary of Seacrest 
Services, Inc. (parent company). Seacrest Services is one of the largest privately 
owned property management companies in South Florida,  having been in business 
since 1975. In 2012, Seacrest Services purchased a branch of Duraclean, merging it 
with Dean Mitchell which has been in business since 1991. 

Dean Mitchell Restoration is located in Riviera Beach. This 13,000sf facility contains 
the administrative offices, warehouse space for restoration equipment and materials, a 
state-of-the-art contents restoration facility, vault storage and fenced in yard for our 
fleet of emergency service vehicles and fuel storage. The Dean Mitchell office covers 
from Stuart to the north to Ft. Lauderdale to the south and Okeechobee to the west. 

Dean Mitchell’s staff is available anytime day or night, 365 days a year to respond and 
assist with District projects. The normal office hours for Dean Mitchell are Monday 
through Friday from 0730-1700 hours. Much of the work we perform is after hours and 
on weekends. We schedule personnel accordingly so that we can always have a fresh 
crew ready when our clients need us. After hours calls are patched to the standby 
manager on duty. 

Dean Mitchell has one of the largest, most experienced and best trained restoration 
teams in South Florida. All employees are available for emergency work. Dean 
Mitchell requires that all technicians are certified through the IICRC within their first 
year on the job. 

Company Vision Statement 
The Dean Mitchell Group is dedicated to providing quality Remediation, Construction, 
and Emergency Project Management services to our customers. We will strive to 
implement a long term relationship with our clients, based on safety, quality, timely 
service and an anticipation of their needs. To help fulfill this mission, we will treat all 
employees fairly and involve them in the quality improvement process to insure 
responsiveness and cost effective work execution. 
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15.10  Complaint Notifications

The Dean Mitchell Group has no instances where a complaint was filed or pending 
against it in a legal or administrative proceeding alleging discrimination on the basis of 
race, gender, gender identity or expression, religion, national origin, ethnicity, sexual 
orientation, age, or disability against its subcontractors, vendors, suppliers, or 
commercial customers. 
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15.11  Experience and Qualifications 
of the Firm
During the past year, the Dean Mitchell Group has provided indoor air quality services 
and environmental project management for the following major clients: 

1. Client: School District of Palm Beach County / ECO 
 Contact Name: Paul Strauss, Kesta James, Wendy Barthydy, Crystal Robbins 
 Phone: (561) 684-5110 
 Dates of Service: 2004 - present 
 Type of Service Provided / Description of Projects: completion of 500+ projects 
consisting of water damage mitigation, mold remediation, fire and odor remediation, 
general contracting and reconstruction, HVAC cleaning, micro-cleaning, temporary 
power, disaster / hurricane recovery 
 Cost of Projects: 2014 - $634,364.43 

2. Client: Palm Beach County Facilities Compliance, FD&O 
 Contact Name: John Tierney 
 Phone: (561) 800-8922 
 Dates of Service: 2004 - present 
 Type of Service Provided / Description of Projects: completion of over 75 
projects consisting of water damage mitigation, mold remediation, fire and odor 
remediation, general contracting and reconstruction, HVAC cleaning, micro-cleaning, 
temporary power, disaster / hurricane recovery 
 Cost of Projects: $48,000.00 

3. Client: Moorings Condominium at Lantana 
 Contact Name: Lori Stevens 
 Phone: (561) 260-9353 
 Dates of Service: 2014 - present 
 Type of Service Provided / Description of Projects: emergency response, water 
remediation mitigation, mold remediation, fire and odor remediation, general 
contracting and reconstruction, concrete restoration, paint 
 Cost of Projects: $1,932,641.22 
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15.12  Qualifications of Staff

KEY MANAGEMENT: 

The Dean Mitchell Group management staff has both extensive practical and 
field project management experience in restoration, general contracting and 
remediation services. Listed below are the qualifications for our management 
staff whom are already assigned to the district account.   

Anthony D’Amato: Vice President of Operations for the Dean Mitchell Group, 15 
plus years of facilities and large scale management. As a Professional Manager 
he has overseen numerous large scale account start ups which included 
financial planning, management and disaster response planning.    

• Certified Construction Manager    
• Licensed LCAM with AMS, CMCA designations.    

Mark Jackson : Mark Jackson is the Director of Business Development and is a 
seasoned construction Project Manager. Mark has served in the United States 
Marine Corps and attributes his strategic planning and ability to make on the 
spot decisions in emergency situations a product of his vast training. Additionally 
Mark has 10 years of practical large scale construction project management.     

• Michigan State BA    
• OSHA Certified     
• Certified IICRC Water Damage Restoration.      

Kevin Carmel: Kevin Carmel has been an employee of Dean Mitchell Group for 
over eight years. He qualifies as our in house General Contractor and has been 
licensed since 2001. Kevin is well versed in all facets of heavy and light 
construction, specializing in concrete restoration and build backs.  

• State Certified Licensed General Contractor. CGC #1522762     

Edgar Duenas PE: Edgar is a Florida licensed professional Civil & Structural 
Engineer and has worked with Dean Mitchell Group for the past six years on 
retainer and has been licensed since 2001. 

• .FL Registered  Engineer . PE #57831    
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15.12  Qualifications of Staff

Richard Brunelle: Richard Brunelle holds the position of Senior Project Manager 
and plays an integral part in our operations with his knowledge as a State 
Certified General Contractor and ten plus years in the restoration industry. 

• Certified IICRC Water Damage Restoration.    
• Certified IICRC Applied Microbial Remediation Technician.    
• Certified IICRC Fire & Smoke Damage Restoration Technician.    
• Certified Renovator.     

Gina Carrillo:  Gina Carrillo has been our lead Restoration Manager assigned to 
the Palm Beach County School account for over 11 years, and has over 15 
years of Restoration service industry experience. Gina has handled numerous 
large scale projects including schools, research facilities, government facilities 
and hospitals. In addition to Gina’s extensive training she is certified in thermal 
image and moisture detection. 

• Certified IICRC Water Damage Restoration.    
• Certified IICRC Fire & Smoke Damage Restoration Technician.    
• Certified IICRC Oder Control Technician.    
• State Licensed Mold Remediator.    

Jay Mixon:  Jay Mixon is our Facilities Administrator for faciliSmart™ which is a 
proprietary disaster restoration software program. Jay, with both his restoration 
and knowledge of  faciliSmart™, plays an integral part in disaster restoration 
planning .   

• Certified IICRC Water Damage Restoration.    
• Certified IICRC Fire & Smoke Damage Restoration Technician.    
• Certified IICRC Oder Control Technician.     

Ricardo Carrillo :  Ricardo Carrillo has been employed with Dean Mitchell Group 
for nine years and has been in the restoration industry for 14 years and currently 
holds the position of Project Manager. 

• Certified IICRC Water Damage Restoration.    
• Certified IAC Mold Remediator .       
• Certified IICRC Applied Microbial Remediation Technician.      
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15.13  Approach / Methodology

Our methodology is to service the client as quickly and cost effective as 
possible in accordance with industry standards set forth by the IICRC. Our 
approach is one of practicality and common sense. We know that timing is 
of the essence while dealing with emergency restoration projects. 
Communication is the key factor.  

Below is a list of key steps and SOP of Dean Mitchell Group’s standards to 
responding to flooding incidents: 

1. Front desk receives phone call. Logs customer info and nature of 
request. 

2. Assign Restoration Manager to service request. 
3. Job created in DASH. 
4. Assigned Restoration Manager contacts customer immediately and 

advise of ETA. 
5. Restoration Manager and crew of Techs dispatched to job location. 
6. Restoration Manager assesses and determines protocol for remediating 

situation. 
7. Restoration Manager/Crew Leader obtains signed customer 

authorization form including insurance information. 
8. Restoration Manager documents loss with photos, notes & directs crew 

before and during the remediation process. 
9. Upon completing initial dry-out or remediation, advise customer of next 

step - proposal for rebuild and/or additional remediation. 
10.Submit detailed proposal and obtain signed contract. 
11. Restoration Manager needs to visit job site and meet with customer 

daily throughout the process. 
12.Receive signed certificate of satisfaction. 
13.VP Operations to contact customer to insure we have met clients needs 

and fulfilled our obligations to obtain closure. 
14.Create bill and send invoice to responsible payee. 
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15.13  Approach / Methodology

Below is a list of key steps and SOP of Dean Mitchell’s standards to 
responding to infectious disease incidents: 

Infectious disease response protocol needs to be handled on a case by 
case basis depending on the environment and situation being remediated. 
Listed below is a general overview of how our staff will respond to a 
request made by the School District of Palm Beach County. 

1. Upon initial call our Restoration Manager will contact Kesta James,     
Environmental Manager, at the School District of Palm Beach County to 
determine scope of work. 

2. Based upon the scope of work, appropriate staff, supplies and 
equipment will be dispatched to said job. 

3. Upon arrival to the site our immediate protocol is to insure safety of all 
occupants prior to utilizing appropriate chemicals. 

4. Throughout the process key management will be onsite to insure SOP 
and proper PPE is being followed in accordance with the guidelines 
being provided by School District representative. 

5. Upon completion of services make contact with appropriate School 
Representative. 
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15.14  Time of Completion

The Dean Mitchell Group staff is available anytime day or night, 365 days a 
year to respond and assist with District projects. Dean Mitchell Group has a 
24/7 emergency call service which will dispatch a minimum of one of the (5) 
four-person crews which are on rotation call throughout the month. All key 
management personnel are on call 24/7 to meet District expectations. 
Additionally our five certified crew leaders are on call rotation so that we can 
have a fresh crew ready when our clients need us. 

The Dean Mitchell Group provides double the industry standard bonus for all 
emergency staff that are on call. This keeps our staff highly motivated to 
respond to all emergency situations. 

A key factor to limiting our response time is having an abundance of state-of-
the-art emergency equipment. Our 13,000 sf warehouse stores over 300 
dehumidifiers, 300 air movers, one of the few portable Desiccant 
dehumidifiers, fleet of 13 vehicles, and a wide variety of restoration 
equipment to handle any fire, smoke or water emergency. 
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SCHOOL DISTRICT OF PALM BEACH COUNTY 
 

PURCHASING DEPARTMENT 
 

 
REFERENCES 

 
Vendor Name:________________________ 

 
Bid number/Name:_______________________________ 

 
This information will be used in the evaluation of this bid. 

 
List a minimum number of required references as stated in the Special Conditions which show experience in 
similar work, to include nature and scope of work, which demonstrates an expertise in providing the services 
as stated herein.  Provide scope of work, contact name, addresses, telephone numbers and dates of service.  

 
 
    Reference 1 – New Customer (one year or less) 

 Name of Firm:  

 Scope of Work:  

 Cost of Service:  

 Date of Service:  

 Contact Person:  

 Email:  

 Phone #:  

 Address:  

 
Reference 2 – Past Customer (currently not doing business) 
 Name of Firm:  

 Scope of Work:  

 Cost of Service:  

 Date of Service:  

 Contact Person:  

 Email:  

 Phone #:  

 Address:  

 15C-006A Indoor Air Quality

Flagler Pointe Condominium
Emergency water extraction and mold remediation

$14,500.00
2014 - present
Alan Barnes
abarnes@castlegroup.com
(561) 822-9970
1801 N. Flagler Dr., West Palm Beach, FL 33407

Palm Beach Atlantic University
Water damage mitigation and structural drying of the 
campus administration building and numerous mold, water 
and fire jobs.
$212,987.64
2006 - 2014
Mike Steger

(561) 803-2201
901 S. Flagler, West Palm Beach, FL 33401



   Reference 3 – Repeat or Long Term Customer 

 
Reference 4 – Repeat or Long Term Customer 

 
Reference 5 – Repeat or Long Term Customer 

 

 Name of Firm:  

 Scope of Work:  

 Cost of Service:  

 Date of Service:  

 Contact Person:  

 Email:  

 Phone #:  

 Address:  

 Name of Firm:  

 Scope of Work:  

 Cost of Service:  

 Date of Service:  

 Contact Person:  

 Email:  

 Phone #:  

 Address:  

 Name of Firm:  

 Scope of Work:  

 Cost of Service:  

 Date of Service:  

 Contact Person:  

 Email:  

 Phone #:  

 Address:  

Ocean Parks Condominium Association
General contracting, concrete restoration, emergency water 
extraction and mold remediation.

$2,300,000.00
2014 - present
Jason Steele, Property Manager
opjca@oceanparks.com
(561) 262-9926
300 N. Hwy A1A, Jupiter, FL 33477

The Breakers
Emergency water mitigation and mold remediation of a 
multiple floor building including advanced structural drying 
and restoration of hardwood floors, general contracting.
$100,000.00
2005 - present
Ron McBrayer
ron.mcbrayer@thebreakers.com
(561) 650-1862
1 S. County Rd, Palm Beach, FL 33480

The Benjamin School
Water damage mitigation of connected classrooms involving 
a Category 2 water loss and numerous mold, water and fire 
jobs.
$29,000.00
2006 - present
Paul Chaple
paul.chaple@thebenjaminschool.org
(561) 472-3471
11000 Ellison Wilson Rd, North Palm Beach, FL 33408



S
S
X
X
S
S
X
X
S
X
S
X
S
S
X
S
X
X
S
X
S
X
X
X
X
X
X
X
X
S
X

a. Professional engineer (list areas of expertise) Yes STRUCTURAL
Yes __________
Yes __________
Yes __________
Yes __________

e. USGBC- LEED Accredited 
Professional X

No___________
b. Certified Industrial Hygienist X
c. Certified Indoor Air Quality Manager X
d. Certified Indoor X

26 Provide environmental and IAQ project management services
27. Perform bio-hazard & infectious disease cleaning including body fluids
28. Perform verification and clearance sampling/assessment for remediation 
29. Perform pest treatment and cleaning services, including deceased animal 

PLEASE INDICATE BELOW WHETHER THESE PROFESSIONALS ARE ON YOUR 

20. Fire/flood clean-up                                                                              
21. Cleaning elevated ceilings, roof-lines, and building components (12+AFF)
22. Perform U.S. - CDC level, categories A,B, and C cleaning and sanitization
23. Perform building envelope repairs including roof systems, construction 
24. Floor stripping and waxing
25. Provide emergency response services including water extraction & building de-

14. SDS and chemical composition review and analyses                         
15 .Furniture & fabric cleaning including carpet flooring & stage curtains                                                            
16. Sound or noise and acoustical studies                                                                     
17. Smoke testing of plumbing systems                                                    
18. Odor assessments                                                                             
19. Conduct air borne pollutant/contamination/biological and chemical agent 

8. Cleaning & sanitizing surfaces, furnishings, fabrics, books, etc
9. Cleaning & sanitizing using Green Seal products
10.  Furniture & fixtures moving & storage
11.  Medical review and analyses
12.  Servicing HVAC - air handler units and all associated components                                    
13. Building Envelope assessments including water intrusion evaluation and 

2.    Develop Scope of Work for corrective action & emergency response 
3.    Engineering & environmental evaluation of HVAC systems including duct work
4.    Evaluating, repair, & cleaning HVAC systems including ductwork
5.    Water damage or mold remediation of building materials & components   
6.    Testing, repair, and replacement of building materials and coatings
7.  Laboratory services for environmental and materials testing and analysis

Mark "X" or 
"S" belowSERVICES:

1.    Perform Indoor Air Quality (IAQ) investigations
2. Perform US-EPA compliant Lead-in-Paint assessments including sampling 
3. Provide supervision of Lead-in-Paint abatement projects including 
verification/cleaning sampling

          15C-006A   FIRM CAPABILITIES FOR CATEGORIES "A", "B", "C"
Name of Firm:
As referenced in section 5.1 and 12.2, please enter in the yellow highlighted 
section alphabets "A", "B", or "C" for the category your firm wishes to be 
considered for award. 

B

Please Indicate The Services Below For Which Your Firm Or Your Sub-contractor Can 
Provide By Placing Either An "X" For (YOUR FIRM) Or An "S" For (YOUR SUB-



X
X
X
Yes __________
Yes __________
Yes __________
Yes __________
X
X

Please&Provide&On&A&Separate&Sheet&of&Paper,&A&&Lis6ng&Of&Any&Addi6onal&Professional&Services&Not&
Listed&Above&That&Your&Firm&Provides

n. Laborer No___________

k. Certified Plumber X
l. Certified HVAC Technician X
m. Carpenter No___________

h. Environmental Project Manager No___________
i. U.S. Green Building Council (USGBC) Leed ProfessionalX
j. Certified Electrician X

f.  Certified Thermographer No___________
g. Design Professional No___________



Firm Capabilities Continuation

ADDITIONAL PROFESSIONAL SERVICES 

The Dean Mitchell Group as part of the integrated Seacrest Services, Inc. 
family has the following divisions: 

1. State certified General Contractor 
2. State certified Painting and Waterproofing Contractor 
3. State certified Irrigation Contractor 
4. Licensed Landscape Design Installation and Maintenance 
5. Pest Control including termites 
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Revised 10/18/12 

SCHOOL DISTRICT OF PALM BEACH COUNTY 
 

PURCHASING DEPARTMENT 
 
 

15C-006A AREA REPRESENTATIVE  
 

Please Provide Contact Information for Main Point of Contact During Business and After Hours 
 

Vendor Name: Dean Mitchell Group 

Area Representative: Gina Carrillo 

Address: 3725 Investment Lane 

City/Zip Code: Riviera Beach, FL 33404 

Telephone: (561) 881-8567 

Fax Number: (561) 881-8668 

Cell or Nextel: (561) 644-8303 

Emergency Number: (561) 262-9779 

Email Address: gcarrillo@deanmitchellgroup.com 

 


























