
ITB No.: 2018-019

Client Reference 1 Client Reference 2 Client Reference 3 Client Reference 4 Client Reference 5

Org Type Municipality/County Government Municipality/County Government Municipality/County Government Municipality/County Government Municipality/County Government

Has this firm provided 

sports field 

maintenance  services 

to your organization 

during the time period 

of 2012 to 2017?

Yes Yes Yes Yes Yes

Type services provided by 

firm

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Individual who was 

Lead/Primary Contact
Richard truitt- for city of annapolis Steve Quick- 

for acme auto
Respondent skipped this question Anthony Rizzo William Chromik Bob Crowe

Project completed in 

designated timeframe
Yes Yes Yes Yes Yes

Accessibility / 

responsiveness of firm
Accessible and responsive throughout the 

service period.

Accessible and responsive throughout the 

service period.

Accessible and responsive throughout the 

service period.

Accessible and responsive throughout the 

service period.

Had some issues at first, but issues were 

corrected and service requirements met.

Additional Comments 

(optional)
N/A N/A N/A

Excellent Firm and helped turn our undercover 

leasing program around. I highly recommend 

LT. Karl Jacobson

N/A

Title: LEASE AGREEMENT; PD VOLUNTEER VEHICLES

Acme Auto Leasing, LLC

Date Issued: November 28, 2017



ITB No.: 2018-019

Client Reference 1

Org Type Municipality/County Government

Has this firm provided 

sports field 

maintenance  services 

to your organization 

during the time period 

of 2012 to 2017?

Yes

Type services provided by 

firm

Vehicle leasing for a minimum of vehicles 

requested.                                       Provide all 

requested features for vehicles                                                 

Manufacturer'e Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Individual who was 

Lead/Primary Contact
Otniel Cruz

Project completed in 

designated timeframe
Yes

Accessibility / 

responsiveness of firm
Accessible and responsive throughout the 

service period.

Title: LEASE AGREEMENT; PD VOLUNTEER VEHICLES

Enterprise Fleet Management, Inc.

Date Issued: November 28, 2017



Additional Comments 

(optional)

The customer service is awesome. They are 

always available, and everyone I have met 

with, is professional and willing to help. They 

have provided our vehicles for unmarked 

assignments. They are open to requests to 

add extras like, tow hitch, bed liners and tool 

boxes. We also had an issue with a vehicle, 

they provided a vehicle during the time the 

vehicle was being serviced at the dealer. 

Overall, great people and service, I would 

highly recommend. These are my personal 

opinions, and don't necessarily reflect those of 

the City of Altamonte Springs.



Client Reference 2 Client Reference 3

Municipality/County Government Municipality/County Government

Yes Yes

Vehicle leasing for a minimum of vehicles 

requested.                                       Provide all 

requested features for vehicles                                                 

Manufacturer'e Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Provide all requested features for vehicles                                                 

Manufacturer'e Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Otniel Cruz
Daniel Pacheco for Enterprise Samuel 

Bejar for North Bay Village

Yes Yes

Accessible and responsive throughout the 

service period.

Accessible and responsive throughout the 

service period.

Enterprise Fleet Management, Inc.



I have been working with Otniel for the past 8 

months as a new fleet service director for the 

Marion County Sheriff Office, and I have 

found his service to be excellent for our 

leasing needs.

Leasing with Enterprise for specialty Police 

Vehicles is an excellent opportunity for 

small agencies / municipalities. Superior 

equipment with stable costs.



Client Reference 4

Municipality/County Government

Yes

Vehicle leasing for a minimum of vehicles 

requested.                                       Provide all 

requested features for vehicles                                                 

Manufacturer'e Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Otniel Cruz

Sometimes the manufacture can run behind, 

which is no fault of Bancorp.

Accessible and responsive throughout the 

service period.

Enterprise Fleet Management, Inc.



Completely satisfied leasing unmarked 

vehicles from Bancorp.



ITB No.: 2018-019

Client Reference 1

Org Type Municipality/County Government

Has this firm provided 

sports field maintenance  

services to your 

organization during the 

time period of 2012 to 

2017?

Yes

Type services provided by 

firm

Vehicle leasing for a minimum of vehicles 

requested.                                                  

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Individual who was 

Lead/Primary Contact
N/A

Project completed in 

designated timeframe
Yes

Accessibility / 

responsiveness of firm
Accessible and responsive throughout the 

service period.

Additional Comments 

(optional)
N/A

Title: LEASE AGREEMENT; PD VOLUNTEER VEHICLES

Merchants Fleet Management 

Date Issued: November 28, 2017



Client Reference 2 Client Reference 3

State/Federal Agency Private Business

Yes Yes

Provided all requested features for 

vehicles                                                  

Allow vehicle modification (lights/decals).   

Vehicle leasing for a minimum of vehicles 

requested.                                                   

Provided all requested features for vehicles                                                                                       

On time delivery

Maria Neves Bill Lott

Firm was very customer oriented and 

extremely flexible in meeting our objectives
Yes

Accessible and responsive throughout the 

service period.

Had some issues at first, but issues were 

corrected and service requirements met.

Firm continues to be valuable asset to our 

organization even after delivery of 800 plus 

vehicles. They are a good resource and 

very responsive.

Great people to work with.

Merchants Fleet Management 



ITB No.: 2018-019

The Bancorp 

Client Reference 1

Org Type Municipality/County Government

Has this firm provided 

sports field maintenance  

services to your 

organization during the 

time period of 2012 to 

2017?

Yes

Type services provided by 

firm

Provide all requested features for vehicles                                               

Manufacturer's Standard Warranty.              

Allow vehicle modification (lights/decals).                                  

On time delivery

Individual who was 

Lead/Primary Contact
Otniel Cruz

Project completed in 

designated timeframe
Yes

Accessibility / 

responsiveness of firm
Accessible and responsive throughout the 

service period.

Additional Comments 

(optional)

Otniel has done a great job keeping on top 

of our leases, he will work with you in any 

possible way to make sure to full fill your 

leasing needs.

Title: LEASE AGREEMENT; PD VOLUNTEER VEHICLES

Date Issued: November 28, 2017


