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Service Description: 

● Downtowner will provide a mobile app for requesting rides compatible with Android and iPhone 

devices  

●Riders view vehicles, stops and ETA’s in real-time via the Rider App  

● When requesting a pickup, riders will immediately be given an estimated wait time based on driver 

availability  

● All vehicles will be ADA accessible  

● Drivers will utilize a Driver App to enable real-time tracking and counting passengers 


