
Fixed Route Transportation Services 
Delray Beach, FL



Downtowner partners with public and private clients 
to re-imagine transportation.  

Fill gaps in existing transit 
landscapes

Decrease personal  
vehicle use

Increase overall  
mobility

Ease parking and traffic 
congestion

“Downtowner has been a game-changer for Tampa’s downtown. The user 
experience is great and the app-based, on-demand service has paved 

the way for a smarter transportation system. Kudos!”  
 

Vik Bhide, Tampa's Chief Traffic Engineer

Leveraging in-house technology and operational expertise, our programs:



PEOPLE MOVED IN 

JANUARY 2019

Tampa

Aspen
Sea Island

Jacksonville

Savannah

Destination Hotels

Vail Corporation

Squaw Valley

Westgate Resorts

Empire Pass

Summit County

Canyons Village

Live Launching Soon

ROUTED POINT TO POINT
261,952 111,788



 Fixed Route

Technology and Program Types 

 Deviated Route

 Point to Point

A B C

A B C

Deviation Zone

Service Area 



• Realtime tracking of 
vehicles 

• View live ETA’s and 
nearby stop locations

Mobile App Ridership Analytics

• When and where people 
are moving 

• Data-driven program 
evolution

Marriott / Beach 
in 2 min

• Route avoids Atlantic Ave where possible 
• Old School Square Garage becomes Park N’ Ride 
• Continue to provide service to/from Tri-Rail 
• 20 minute or less frequency 

Fleet

• 3 Propane or 
hybrid vehicles 

• 14 passenger



Direct Outreach 
30,000 Delray Riders

Loved & Trusted 
4.9 out of  5 Rating

P
 Park N’ Ride 

Downtown to iPic & Beach
Fresh New Concept 

Not the “Old Trolley”



Fixed Route and Point to Point Integration

36,016 Missed Riders


