
LIBRARY CARD = KEY 
TO ACCESSING DIGITAL 

MATERIALS & 
CONTENT.

PHASE 1: MARCH 17 - MAY 20 
LIBRARY BUILDING CLOSED BUT LIBRARY SERVICES CONTINUE

FY 2019-2020
34,000+ 

DOWNLOADS

In Q3 alone-
13,440 

DOWNLOADS

e-books, audio, movies, 
graphic novels, magazines 

& comics

WEBSITE: 
ACTIVE VIRTUAL 

BRANCH LIBRARY
4500 hits/month on 

average

*YTD 2,814 new 
library cards

NEW!
522 virtual cards
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RESEARCH ASSISTS
61,000+ research assists FY 2018-19

Online research assists > LAST YEARS-
TOTAL = 279

WHILE CLOSED - 382 TOTAL ASSISTS

TD: 37,652

PHASE 1

Our librarians are available 6 days a week, 7 
days a week after Labor Day

VIRTUAL PROGRAMS

Delivered on Social Media Platforms
60 programs & classes while closed

March - May

Reach = 29,000+

Engagement = 3,800+
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• Caring Kitchen
• Wash & Read

• Masks Made
• Delivered 

Reemployment 
Forms

• Laptop Loans to 
Needy Families

• New! Career Source 
One-on-one 
Appointments with 
People Needing 
Reemployment 
Assistance

PHASE 2 MAY 21-
THE LIBRARY WAS THE FIRST PUBLIC LIBRARY TO OPEN IN PBC

PARALLEL LIBRARY 
SERVICES: 

VIRTUAL & PHYSICAL

✓ Borrow Digital & Physical Materials

✓ Use Computers & WIFI

✓ Get Research Support Online or in 
Person

✓ Enjoy Virtual Classes & Programs

✓ New Service: Curbside Delivery

✓ Community Outreach Continues

COMMUNITY 
SERVICES
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Last year we had 
26,112 programs 

with 34,000+ 
attendees FY 2018-

2019

During Phase 2

96 virtual programs 
May - July

Reach= 84,000+  
Engagement= 5,800+

Current focus= 
continue to increase 

awareness & 
participation in 

virtual programs

Phase 2 - We Continue to Nurture 
Children & Families

Partnered with Children’s Services 
Council to provide virtual author 

program.
50+ young readers participated

Partnered with PNC, the City, Roots & Wings, 
& Education Committee to provide 250 

Kindergarten Activity Kits

Children’s 
Librarians meet 

with parents and 
help select and 
retrieve library 

materials for their 
children.

34 Virtual Story Times 
March - August
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PROGRAM A
$418,000 (18% of library 

budget) to continue to fund 
library service Sundays & 

Mondays

✓ Free & equitable access 
7 days a week

✓ 100,000+ physical library 
materials

✓ 10,000’s digital library 
materials

✓ Research assistance

✓ Virtual programs

✓ Free computer & WIFI 
access

FUNDING REQUEST PROGRAM A

Jobseekers, entrepreneurs, students, 
& businesses can access our 

databases.

Other LIVE professional assistance 
using Brainfuse database:
• LIVE tutoring for kids Monday –

Friday from 2 – 11 pm.
• FAFSA application assistance
• Resume Coaching
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PROGRAM B
$25,000 (1% of library budget) to 

continue to provide free & equitable 
access to opportunities to gain 

marketable technology skills from the 
lab

✓ Community Development Librarian 
promoted from current staff 

✓ Library pays Librarian salary & 
benefits ($40,000 salary & 
benefits)

✓ Librarian will develop & deliver 100 
computer classes (beginner & more 
advanced)

✓ Librarian will be available for 100 1-
on-1 training sessions with 
individuals

PROGRAM B - TTIL LAB SERVICES
Since reopening Community 

Development Librarian offers
10 Virtual TTIL classes:

• Creating Online Restaurant Menus 
with Canva

• Creating Graphics with Adobe 
Illustrator

• Editing & Mixing with Adobe Audition
• Image Compositing with Adobe 

Photoshop
• Logo Design with Adobe Illustrator
• Making Music with Garage Band
• Online Portfolio with Wix
• Photoshop Levels 1, 2, & 3
• Podcasting with Adobe Audition
• Video Editing with Adobe Premiere 

Pro

✓ Library will continue to purchase 
library materials to support job 
seekers, entrepreneurs, & 
businesses ($10,000)

✓ $25,000 from CRA will assist 
library to purchase equipment 
to enhance the quality of the 
learning environment of the lab 
classes including camcorder, 
microphones, external hard 
drives, tripods.

While closed we delivered 12 virtual Appy 
Hours with 400+ participants.

In June, we started to offer new 
weekly resume workshops & follow 

up appointments for job seekers.
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